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ADMISSIONS AND CONTINUED OCCUPANCY POLICY
for
EAST GEORGIA HOUSING AUTHORITY PARTNERS (EGHAP)

| This Admissionsand ContinuedOccupancyPolicy definesthe East Georgia Housing Authority Partners (EGHAP)

policiesfor the operationfor the Public HousingProgram jncorporatingFederal Stateandlocal law. If thereis any
conflict betweerthis policy andlawsor regulationsthelawsandregulationswill prevail.

1.0

2.0

2.1

FAIR HOUSING

It is the policy of the EGHAP to fully comply with all Federal, State and local nondiscrimination
laws; the Americanswith Disabilities Act; andthe U. S. Departmenbf HousingandUrban Development
regulationsgoverning Fair Housingand EqualOpportunity. The EGHAP shall affirmatively further fair
housingin theadministratiorof its public housingprogram

No personshall, on the groundsof race, color, sex, age, religion, national or ethnic origin, familial
status,disability, marital status,sexual orientation or gender identitybe excluded from

participation in, be denied the benefits of, or be otherwise subjectedto discriminationunderthe
EGHAPS programs.

To further its commitmentto full compliancewith applicable Civil Rights lawd, the EGHAP will
provide Federal/State/locainformation to applicants/tenantsf the Public Housing Program regarding
discrimination and any recourse available tothem if they believe they may be victims of
discrimination.Suchinformationwill be madeavailablewith the application,andall applicableFair Housing
Information and Discrimination Complaint Forms will be made available at the E G H A Poffises. In
addition,all written informationandadvertisementwill containtheappropriateEqualOpportunitylanguage
andlogo.

TheEGHAP will assisanyfamily thatbelievegsheyhavesufferedllegal discriminatiorby providingthefamily
copiesof theappropriatehousingdiscriminationforms. The EGHAP will alsoassisthemin completingthe
formsif requestedandwill providethemwith the addresof the nearestHUD office of Fair Housingand
EqualOpportunity.

REASONABLE ACCOMMODATION

Sometimepeoplewith disabilitiesmayneedareasonablaccommodatiom ordertotakefull advantagef the
EGHAPS housingprogramsandrelatedservicesWhensuchaccommodationaregranted theydonotconfer
speciakreatmenbr advantagéor thepersonwith adisability; rathertheymaketheprogramaccessibléo them
in a way that would otherwisenot be possibledueto their disability. This policy clarifies how people can
requestaccommodationsand the guidelines the EGHAP will follow in determiningwhetherit is
reasonabléo providea requestecdiccommodatiorBecauselisabilitiesarenotalways apparentthe EGHAP
will ensurdhatall applicants/tenanereawareof theopportunityto requesteasonablaccommodations.

COMMUNICATION

Anyonerequestinganapplicationwill alsoreceivea Requesfor Reasonabléccommodatiorform.
Notificationsof reexaminationinspectionappointmentor evictionwill includeinformationaboutrequesting
reasonabl@ccommodationAny notification requestingaction bythe tenantwill includeinformationabout

requestin@reasonablaccommodation.

All decisiongyrantingor denyingrequestdor reasonableaccommodationwill bein writing.

| EGHAPACOP Approved by Commission 1/29/2015 Pagel
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2.2 QUESTIONSTOASKIN GRANTING THE ACCOMMODATION

| A. Istherequestorapersorwith disabilities? Forthis purposehedefinition of personwith disabilitiesis
differentthanthedefinitionusedfor admissionTheFairHousingdefinitionusedfor thispurposes:

A personwith aphysicalor mentalimpairmenthatsubstantiallyimits oneor more
major life activities, has recordof suchanimpairment,or is regardedashaving
suchan impairment.(The disability may not be apparento others,i.e., a heart
condition).

If thedisabilityis apparenor alreadydocumentedheansweto this questioris yes.It is possiblehat
the disability for which theaccommodatiois beingrequesteds a disability otherthanthe apparent
disability. If thedisabilityis notapparenbr documentedheEGHAPwill obtainverificationthatthe
personis apersonwith adisability.

B. Is therequestediccommodationelatedto thedisability? If it is apparenthattherequests relatedto
the apparentor documentedlisability, the answerto this questionis yes.If it is not apparentthe
EGHAPwiIll obtaindocumentatiothattherequesteédiccommodatiois neededdueto thedisability.
TheEGHAPwill notinquireastothenatureof thedisability.

C. Is therequestedccommodationeasonable orderto bedeterminedeasonableheaccommodation
mustmeettwo criteria:

1. Would the accommodatiorconstitutea fundamentalalteration?The E G H A Pbdsimess
is housing.If the requestwould alter the fundamentabusinesshat the EGHAP, that
would not be reasonableFor instance,the EGHAP would denya requestio havethe
EGHAP dogroceryshoppindgor apersonwith disabilities.

2. Would the requestediccommodatiorreatean unduehardship?Frequentlythe requested
accommodatiorcostslittle or nothing. If the costwould be anundueburden,the EGHAP
may requesta meetingwith the individual to investigateand consider equallyeffective
alternatives.

D. Generallytheindividual knowsbestwhatit is theyneed;howeverthe EGHAP retaingherightto be
shownhowtherequestediccommodatioenablegheindividualto acces®r useEGHAPS programs
orservices.

If more than one accommodationis equally effectivein providing accessto the EGHAP 6 s
programsandservicestheEGHAPretaingheright to selecthemostefficientor economiachoice.

Thecostnecessarjo carryoutapprovedequestsincludingrequestgor physicalmodifications will

be borne by the EGHAP if there is no one else willing to pay for the modifications.If

anothemarty paysfor the modification,the EGHAP will seekto havethe sameentity pay for any
restoratiorcosts.

If the tenantrequestsas a reasonableaccommodatiorthat they be permittedto make physical
modificationsat their own expensethe EGHAP will generallyapprovesuch requesif it doesnot
violatecodesor affectthestructuralintegrity of the unit.

Any requestfor an accommodatiorthat would enablea tenantto materiallyviolate essentialease
termswill notbeapprovedi.e. allowing nonpaymenbof rent,destructiorof property,disturbingthe
peacefuknjoymentbf othersetc.

| EGHAPACOP Approved by Commission 1/29/2015 Page2
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3.1 SERVICESFOR LIMITED ENGLISH PROFICIENCY APPLICANTS AND RESIDENTS

The EGHAP shall do its best, within reason,to assistpeoplewith Limited English Proficiency(LEP).
This shall be accomplishedby assessinghe needof LEP personsusing the four factors describedn the
January22, 2007 Final Guidanceto FederalFinancial AssistanceRecipientsRegardingTitle VI Prohibition
Against National Origin Discrimination Affecting Limited English Proficient PersonsNotice publishedin
theFederaRegisterTheHousingAuthority shallbalancehesefactorsin decidingwhatto do:

A. Thenumberor proportionof LEP personservedor encounteredh theeligible servicearea;
B. TheFrequencyvith which LEP individualscomein contactwith the program;

C. Thenatureandimportanceof the program activity, or serviceprovidedby theprogram;and
D. Theresourcesavailableto theHousingAuthority andcosts.

Dependingiponwhatthis analysisevealsthe HousingAuthority mayor maynot preparea Languageiccess
Plan(LAP). If aLAP is neededtheguidanceoutlinedin theabovereferenceNoticeshallbeutilized.

In addition, the Housing Authority will endeavorto have bilingual staff or accessto peoplewho speak
languages othehanEnglish.Finally, the HousingAuthority shallutilize multilingual i | s paedstctite
maximumdegregossible.

4.0 FAMILY OUTREACH

The EGHAP will publicize the availability and natureof the Public HousingProgramfor extremelylow-
income very low andlow-incomefamiliesin anewspapeof generatirculation,minority media, andby other
suitablemeans.

To reachpeoplewho cannotor do not readthe newspapersthe EGHAP will distributefact sheetso the
broadcastingnediaandinitiate personalcontactswith membersof the newsmediaandcommunity service
personnelTheEGHAPwill alsotry to utilize public serviceannouncements.

TheEGHAPwill communicatéhestatusof housingavailability to otherserviceproviders in the community
and inform them of housingeligibility factors and guidelinesso they can make proper referralsfor the
PublicHousingProgram.

Theobjectiveof this effort is to developa waiting list thatis representativef our low-incomecommunity. A
| particularemphasigwill beplacedonattractingeligible individualsandfamiliesleastlikely to applyfor public
housing.

5.0 RIGHT TO PRIVACY

All adultmembersf bothapplicantandtenantouseholdarerequiredto signHUD Form 9886, Authorization

| for Releasaf InformationandPrivacyAct Noticelat timeof applicationand ateach income recertification [cOmmem [03]: HUD PH OCC Bappendix 1 ]
The Authorizationfor Releasef InformationandPrivacy Act Notice stateshow family informationwill be
released@ndincludesthe FederaPrivacyAct Statement.

Any requestfor applicantor tenantinformation will not be releasedunlessthereis a signedreleaseof
informationrequesfrom theapplicantor tenant.

6.1 REQUIRED POSTINGS

In eachof its offices,the EGHAPwill post,in aconspicuouplaceandat a heighteasilyreadby all persons
includingpersonswvith mobility disabilities,thefollowing information:

| EGHAPACOP Approved by Commission 1/29/2015 Page3
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A. Statemenof PoliciesandProceduregoverningAdmissionandContinuedOccupancy

B. Noticeof the statusof thewaiting list (openedor closed)

C. A listing of all the developmentdy name,addresspumberof units, units designedwith special
accommodationgddres®f all projectoffices,office hours telephonenumbersTDD numbersand
Residenfacilitiesandoperatiorhours

D. IncomeLimits for Admission

E. ExcesdUtility Charges

F. Utility AllowanceSchedule

G. CurrentScheduleof RoutineMaintenancé&harges
H. Dwelling Lease

I GrievancéProcedure

J. FairHousingPoster
K. EqualOpportunityin EmploymentPoster
L. Any currentEGHAPNotices

7.0 TAKING APPLICATIONS

Familieswishingto applyfor the Public HousingProgramwill be requiredto completean applicationfor
housingassistanceApplicationswill beacceptediuringregularbusines$oursat:

East Georgia Housing
Authority Partners
(EGHAP)

SeefiIEGHAPQ in Glossary for
location specific to your residency or
application.

Applications are taken to compile a waiting list. Due to the demandfor housing in the EGHAP
jurisdiction, the EGHAP maytakeapplicationson anopenenrollmentbasis, dependingnthelengthof the
waiting list.

Completedapplicationswill beacceptedor all applicantsandtheEGHAPwill verify the information.

Applicationsmaybemadein persorby makinganappointment:

East Georgia HousingAuthority
Partners
(EGHAP)

See AEGHAPO in Glossary for
location specific to your residency or
application.

| EGHAPACOP Approved by Commission 1/29/2015 Page4
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8.0

8.1

8.2

Applicationswill bemailedto interestedamiliesuponrequest.
The completedapplicationwill be datedandtime stampeduponits completionby the EGHAP.

Personwith disabilitieswhorequireareasonableccommodatiom completinganapplicationmaycall the
EGHAPto makespecialarrangements.

Theapplicationprocesswill involvetwo phasesThefirst phase isheinitial applicationfor housingassistance
orthepre-application.Thepre-applicationrequireghefamily to providelimited basicinformation(i.e. family
composition,jncome,etc.) establishingany preferenceso which theymaybe entitled. The applicantfamily
will alsoberequiredto providebirth certificatessocialsecuritynumbersandverificationof householdncome.
Thisfirst phaseresultsin anapparentlyeligiblef a mi plagemenbnthewaitinglist.

Theapplicantfamily will makeanappointmento completethe secondohaseof theapplicationprocess.The
full applicationwill betakenandall consenformsandcertificationswill besigned. TheEGHAP will notify
the family in writing of the date and time of placementon the waiting list, and the approximatewait
beforehousingmaybeoffered. If the EGHAPdetermineshefamily tobe ineligible, the noticewill statethe
reasonshereforeandwill offer the family theopportunityfor aninformal reviewof thedetermination.

Whenthefamily nearsthetop of thewaiting list, the EGHAPwill ensurehatverification of all preferences,
eligibility, suitability and selectionfactorsare currentin orderto determinethe family's final eligibility for
admissiorinto the PublicHousingProgram.

Theapplicantmayatanytimereportchangesn theirapplicantstatusncludingchangesn family composition,
income,or preferencdactors.The EGHAPwill annotateheapplicant'dile andwill updatetheir placeon the
waiting list. Confirmationof thechangewvill be confirmedwith thefamily in writing.

ELIGIBILITY FOR ADMISSION

INTRODUCTION

Therearefive eligibility requirementdor admissiorto public housing:qualifiesasa family, hasanincome
within the incomelimits, meetscitizenship/eligibleimmigrant criteria, providesdocumentatiorof Social
Securitynumbersandsignsconsentuthorizatiordocumentsin additionto the eligibility criteria,families
mustalsoprovidebirth certificatesandmeettheEGHAPscreeningriteriain orderto be admittedto public
housing.

ELIGIBILITY CRITERIA

A [Family Status|

1. Family includes, but is not limited to, the following, regardless of actual or perceived
sexual orientation, gender identity, or marital status:
(1) A single person, who may be an elderly person, displaced peisabled person,
nearelderly person, or any other single person; or
(2) A group of persons residing together, and such group includes, but is not limited to:
(i) A family with or without children (a child who is temporarily away from the
home because ofacement in foster care is considered a member of the family);
(i) An elderly family;
(iii) A near-elderly family;
(iv) A disabled family;
(v) A displaced family; and
(vi) The remaining member of a tenant family

B. Each family must identify the individuals to be included in the family at the time of application,
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and must wupdate this informati &6HAPllasthche familyds composition c
discretion to determine if any other group of persons gqualifiesfamily. See Glossary for
definition.

2. An elderly family, whichis:
a. A family whosehead spousegr solemembeiis apersorwhois atleast62 yearsof
age;
| b. Two or morepersonsvho areatleast62 yearsof ageliving together;
bc. Oneor morepersonsvhoareatleast62 yearsof ageliving with oneor morelive-in
aides or
| d. IAn elderly family may include elderly persons with disabilities and other family
members who are not eldérly [CQmment [O5]:  HUD PH Occ GB appendix 1 ]
3. A near-elderly family, whichis:
a. A family whosenead spouseor solemembeis apersorwhois atleasts0yearsof
agebut belowtheageof 62;
b. Two or morepersonswho areat least50 yearsof agebut belowthe ageof 62,

living togetherpr

c. Oneor more personswho are at least50 yearsof agebut belowthe ageof 62,
living with oneor morelive-in aides

4. A disabledfamily, whichis:
a. A family whosehead spouseor solemembelis a personwith disabilities;
b. Two or morepersonswith disabilitiesliving togetheror
c. Oneor morepersonswith disabilitiesliving with oneor morelive-in aides.
d. For purposesof qualifying for low-incomehousing,doesnot include a person

whosedisability is basedsolelyon anydrugor alcoholdependence.

5. A displacedfamily, whichis afamily in which eachmember,or whosesolemember, has
beendisplacedy governmentahction,or whosedwelling hasbeenextensivelydamagear
destroyedasa result of a disasterdeclaredor otherwiseformally recognizedpursuanto
Federalisasterelief laws

6. A remaining member of a tenant family: If the head ofhousehold dies or leaves the [cOmmem [06]: HUDPH Occ GB.156 ]
dwelling unit permanently for any reason, the remaining family members may continue to
occupy the unit if there is at least one household member (not-a laide) of legal age
and capacity to execute the lease living in tibeisehold. A new lease must be signed to
correct the family's composition in the tenant file
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7.

A singleperson, whois notanelderlyor displacedbersonapersonwith disabilities,or the
remainingmemberof atenantamily.

IncomeEligibility

1.

To be eligible for admissionto developmentor scattereekite units, the family's annual
incomemustbe within the low-incomelimit setby HUD. This meansthe family income
cannotexceed0 percenbf themedianincomefor thearea.lf thepropertyhasLow Income
HousingTax Creditsonit, alowerincomecapwill apply.

Incomelimits applyonly atadmissiorandarenot applicablefor continuedoccupancy.

A family maynotbeadmittedto the public housingprogramfrom anotherassistedousing
program(e.g.,tenantbasedSection8) or from a public housingorogramoperatedy another
housingauthority without meetingthe income requirementsf the EGHAP.

If the EGHAP acquiresa propertyfor federalpublic housingpurposes,the families living
there must have incomeswithin the low-incomelimit in orderto be eligible to remain
aspublic housingtenants.

Incomelimit restrictionsdo not apply to families transferringwithin our Public Housing
Program.

The EGHAP may allow police officers who would not otherwise be eligible for
occupancyin public housingto residein a public housing dwellingunit. Such occupancy
mustbe neededo increasesecurityfor public housingresidentsTheir rentshall at least
equalthecostof operatinghe public housingunit.

If thereareno eligible families on thewaiting list andthe EGHAP has publisheda 30-day
noticeof availableunitsin atleastonenewspapeof generatirculation, familiesabovethe
applicableincome limit may be housed.They mustvacatethe unit if an eligible family
applies.

Citizenship/EligibilityStatus

1.

To beeligible eachmemberof the familymustbe a citizen, nationalpr a non-citizenwho
haseligible immigration statusunderone of the categoriessetforth in Section214 of the
HousingandCommunityDevelopmenict of 1980(see42 U.S.C.1436a(a)pr acitizenof
the Republicof MarshallIslands,the FederatedStatesof Micronesia,or the Republicof
Palau. However, peoplein the last categoryare not entitled to housing assistancen
preferenceo anyUnited State<citizenor nationalresidentvithin Guam.

Familyeligibility for assistance.

a. A family shall not be eligible for assistanceinlessevery memberof the family
residingin the unit is determinedo haveeligible statuswith the exceptionnoted
below.

b. Despitethe ineligibility of oneor morefamily membersa mixed family maybe
eligible for oneof threetypesof assistancéSeeSection13.6for calculatingrents
underthenoncitizenrule).

c. A family without anyeligible membersandreceivingassistancen Junel9, 1995
maybeeligible for temporarydeferralof terminationof assistance.
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D. SocialSecurityNumberDocumentation

Tobeeligible,all family member$ yearsof ageandoldermustprovidea SocialSecuritynumberor
certify thattheydo nothaveone. Adults mustcertify for minors.

E. SigningConsenforms

1. In orderto beeligible, eachmemberof thefamily whois atleast18 yearsof age,andeach
family headandspouseegardles®f age,shallsignoneor moreconsenforms.

2. Theconsenform mustcontain,ataminimum,thefollowing:

a. A provision authorizing HUD or the EGHAP to obtain from State Wage
Information Collection Agencies (SWICAs) any information or materials
necessaryto complete or verify the application for participation or for
eligibility for continuedoccupancy;

b. A provision authorizingHUD or the EGHAP to verify with previousor current
employersincomeinformation pertinentto the family's eligibility for or level of
assistance;

C. A provisionauthorizingHUD to requesincomeinformationfrom theIRS andthe

SSAfor thesolepurposeof verifying incomeinformationpertinentto the family's
eligibility or level of benéefits;

d. A statemengllowing the EGHAP permissionto accesshe ap p | i ccantinalé s
recordwith any and all police and/or law enforcementagenciesand
e. A statementhat the authorizationto releasethe information requestedy the

consenform expires15 monthsafterthedatethe consenform is signed.

8.3 SUITABILITY

A Applicant families will be evaluatedto determinewhether,basedon their recentbehavior,such
behaviorcouldreasonablype expectedo resultin noncompliancevith thepublic housingleaseThe
EGHAP will look at pastconductas an indicator of future conduct.Emphasiswill be placedon
whethera family's admissioncould reasonablybe expectedto havea detrimentaleffect on the
developmentenvironment,other tenants,EGHAP employees,or other peopleresidingin the
immediatevicinity of the property.Otherwiseeligible familieswill bedenied admissiorif theyfail
to meetthesuitability criteria.

B. The EGHAP will consider objective and reasonableaspectsof the family's background,
includingthefollowing:

1. History of meetindfinancialobligations especiallyrentandanyutility payments;

2. Ability to maintain(or with assistancevould havetheability to maintain)their housingin a
decentandsafeconditionbased orliving or housekeepingabitsandwhethersuchhabits
couldadverselaffectthehealth,safety,or welfareof othertenants;

3. Historyof criminal activity by anyhouseholdnembeiinvolving crimesof physicalviolence
againstpersonor propertyandanyothercriminal activity including drugrelatedcriminal
activity thatwould adversehaffectthehealth safety,or well-beingof othertenantr staffor
causalamageo theproperty;

4. History of disturbingneighborsor destructiorof property;
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5. Having committed fraud in connectionwith any Federalhousing assistancgrogram,
includingtheintentionalmisrepresentatioaf informationrelatedto their housingapplication
or benefitsderivedtherefrom; and

6. History of abusingalcoholin a way that mayinterferewith the health,safety,or right to
peacefuknjoymenby others.

C. TheEGHAPwill askapplicantgo provideinformationdemonstratingheirability to complywith the
essential elementsf thelease. The EGHAPwill verify the informationprovided.Suchverification
mayincludebutmaynotbelimited to thefollowing:

1. A creditcheckof thehead spouseandco-head;
2. A rentalhistorycheckof all adultfamily members;
3. A criminal backgroundtheckon all adulthouseholdnembersincludinglive-in aides.This

checkwill be madethroughStateor local law enforcemenbr courtrecordsin those cases
wherethehouseholdnemberhaslived in thelocaljurisdictionfor thelastthreeyears Where
theindividual haslived outsidethe local area,the EGHAP may contact law enforcement
agenciesvheretheindividualhadlived or requesticheckthroughtheFBlI's NationalCrime
InformationCenter(NCIC). This criminal backgroundcheckwill proceed after eachadult
householdmemberhassigneda consentform designedby the EGHAP.

Theinformationreceivedasa resultof the criminal backgroundcheckshallbe usedsolely
for screeningleaseenforcementind eviction purposes. Théformationderivedfrom the
criminal backgroundcheckshall be sharedonly with employeef the EGHAP who have
a job-relatedneedto haveaccesdo theinformation. Theinformation shallbe maintained
confidentially, not misused or improperly disseminated,and destroyed once the
purpose(sfor which it wasrequestechasbeenaccomplishedandthe periodfor filing a
challengeo theEGHAPS actionhasexpiredwithoutachallenge or final dispositionof any
litigation hasoccurred;

4. A homeuvisit. The homevisit providesthe opportunityfor the family to demonstratéheir
ability to maintaintheir homein a safe and sanitarymanner.This inspectionconsiders
cleanlinessand care of rooms, appliancesand appurtenanceslhe inspectionmay also
consideranyevidenceof criminal activity; and

5. A checkof the State'difetime sexoffenderregistrationprogramfor eachadult household
memberjncludinglive-in aides.No householdvith anindividualregistereduindera Statesex
offender registratiowill be admittedto public housing.The EGHAP will checkwith our
Stateregistryandif theapplicanthasresidedn anothefState(s)withthatSt at kst s ) 6 s

8.4 GROUNDSFOR DENIAL

TheEGHAPIs notrequiredor obligatedto assis@applicantavho:

A. Do not meetanyoneor moreof theeligibility criteria;
B. Do notsupplyinformationor documentatiomequiredby the applicationprocess;
C. Havefailed to respondo a written requestfor informationor a requesto declaretheir continued

interestin theprogram;

D. Havea historyof not meetingfinancialobligations especiallyrentandanyutility payments;
E. Do nothavetheability to maintain(with assistanceheirhousingn adecenandsafeconditionwhere
suchhabitscouldadversehaffectthehealth safety,or welfareof othertenants;
| EGHAPACOP Approved by Commission 1/29/2015 Page9

(FY 2015)



Havea historyof criminal activity by anyhouseholdnembeirinvolving crimesof physicalviolence
againsfpersonr propertyandanyothercriminal activity includingdrugrelatedcriminal activity that
would adversehaffectthehealth safety,or well-beingof othertenantsor staffor causedamagédo the
property;

Forthepurposeof this Policy, if anymemberof theapplicantfamily hasbeenarrestedatleastthree
(3) timeswithin theprior five (5) yearperiodfor thispurposetheywill bedeterminedo haveengaged
in criminal activity, drugrelatedcriminal activity or violentcriminal activity.

Beingavictim of domesticviolence,datingviolence,sexual assautir stalkingis notanappropriatéasis
for denialof programassistanceor for denial of admission,if the applicantotherwise qualifies for
assistanceor admission.The Authority will requireverificationin all casesvherean applicantclaims
protectionagainst an action proposedto be taken by the Authority involving such individual.
Types of acceptableverificationsareoutlinedin Section20.2B of the ACOP, and mustbe submitted
within 14 businesslays afterreceiptof theHousingA u t h o written neduesstor verification.

Havea historyof disturbingneighboror destructiorof property;

Currentlyowesrentor otheramountgo anyhousingauthorityin connectiorwith theirpublichousing
or Section8 programs;

Have committedfraud, bribery or any other corruptionin connectionwith any Federalhousing
assistancerogramjncludingtheintentionalmisrepresentatioaf informationrelatecto theirhousing
applicationor benefitsderivedtherefrom;

Wereevictedfrom assistechousingwithin the pastfive (5) yearsbecausef drug relatedcriminal
activity. The five (5) yearlimit is basedon the dateof sucheviction, not the datethe crime was
committed.

However the EGHAPmayadmitthehouseholdf the EGHAP determines:

1. The evicted household member who engagedin drugrelated criminal activity has
successfullycompleteda supervisedirugrehabilitationprogramapprovedoy the EGHAP,
or

2. The circumstancedeading to the eviction no longer exist (for example,the criminal
householdnembeiis imprisonedor hasdied).

Are currentlyengagingin theillegal useof a controlledsubstanceFor purposeof this section,a
memberis fi ¢ u r reegaged wtlde criminal activity if the personhasengagedn this behavior
recentlyenoughto justify areasonabléeliefthatthebehavioris current);

The EGHAP determineghatit hasreasonableauseto believethata household me mb dllegals
use or pattern of illegal use of a drug may threatenthe health, safety, or right to peaceful
enjoymenif thepremisedy otherresidents;

TheEGHAPdetermineshatit hasreasonableauseo believethatahouseholdme mb elbudesr
patternof abuseof alcoholmay threatenthe health,safety,or right to peaceful enjoymentof the
premisedy otherresidents;

With respecto criminal activity describedn paragraphs, K, L, andM of this Sectionthe EGHAP
mayrequirean applicantto excludea householdnemberin orderto be admittedto public housing
wherethathouseholdnembeihasparticipatedn or beerculpablefor actionsdescribedn paragraphs,
K, L, andM thatwarrantsdenial.
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8.5

N. Have engagedn or threatenedabusiveor violent behaviortowardsany EGHAP staff memberor
resident;

O. Fugitivefelons,paroleviolators,andpersondleeingto avoid prosecutioror custodyor confinement
afterconvictionfor a crime, or attemptto commitacrime, thatis afelony underthelawsof the place
fromwhichtheindividualflees;

P. Denied for Life: If any family memberhas been convictedof manufacturingor producing
methamphetamin@peed)n apublichousingdevelopmentn aSection8 assistegroperty,or onthe
premiseof otherfederallyassistedousing;

Q. Deniedfor Life: Hasalifetime registrationundera Statesexoffenderregistratiorprogram.
In determiningwhetherto deny admissionfor illegal drug use by a householdmemberwho is no longer

engagingn suchabusepr for abuseor a patternof abuseof alcoholby a householdnembemwhois nolonger
engagingn suchabusethe EGHAPmayconsidemwhethersuchhouseholdnember:

1. Is participatingin asupervisedirugor alcoholrehabilitationprogram;
2. Hassuccessfullcompleteda supervisedirugor alcoholrehabilitationprogram;or
3. Hasotherwisebeensuccessfullyehabilitated.

Forthis purposethe EGHAPwill requiretheapplicanto submitevidenceof thehousehold me mb ecurréns
participation in, or successfulcompletion of, a superviseddrug or alcohol rehabilitation programor
evidenceof otherwisehavingbeenrehabilitatedsuccessfully.

Before the EGHAP deniesadmissionto the HousingA u t h o publit hodsiagprogramon the basisof a
criminalrecord theHousingAuthority mustnotify thehouseholdf theproposedctionandmust providethe
persornwith thecriminalrecord(i.e., achild) andtheapplicantheadof householdjvith acopyof thecriminal
recordand an opportunityto disputethe accuracyand relevanceof that record. The applicantwill have
fourteen(14) calendadaysto disputetheaccuracyandrelevanceof therecordin writing. If theEGHAP does
notreceivethedisputewithin theallottedtime, theapplicantwill bedenied.

INFORMAL REVIEW

A. If the EGHAP determineghat an applicantdoesnot meetthe criteriafor receiving public housing
assistancahe EGHAPwill promptly providethe applicantwith written noticeof thedetermination.
Thenoticemustcontaina brief statemenbof thereason(sjor the decisionandstatethattheapplicant
mayrequestninformalreviewof thedecisionwithin 10 businesslaysof thedenial. The EGHAPwill
describehowto obtaintheinformalreview.

Theinformalreviewmaybeconductedy anypersordesignatedby the EGHAP, otherthana person
who madeor approvedhe decisionunder revievor subordinatef this person. The applicantmust
be given the opportunity to presentwritten or oral objectionsto the EGHAPSs decision.The
EGHAP mustnotify the applicantof the final decisionwithin 14 calendardaysafter the informal
review,includingabrief statemenof thereasondor thefinal decision.

B. The applicantmay requestthat the EGHAP provide for an Informal Hearingafter the family has
notificationof anINS decisionon their citizenshipstatuson appealor in lieu of requestof appealto
the INS. This requestmustbe madeby the participantfamily within 30 calendadaysof receiptof
the Notice of Denialor Terminationof Assistanceor within 30 calendardaysof receiptof the INS
appeablecision.

For the applicantsthe Informal HearingProcessabovewill be utilized with the exceptionthatthe
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participantfamily will haveupto 30 calendadaysof receiptof theNoticeof Denialor Terminationof
Assistanceor of theINS appeabecision.

9.0 MANAGING THE WAITING LIST

9.1 OPENING AND CLOSING THE WAITING LIST
Openingof thewaiting list will beannounceavith a public noticestatingthatapplicationgor public housing
will againbeacceptedThepublicnoticewill statewhere when,andhowto apply.Thenoticewill bepublished
in alocal newspapebf generalcirculation andalso byany availableminority media.The public notice will
stateanylimitationsto whomayapply.
Thenoticewill statethatapplicantsalreadyon waiting lists for otherhousingprogramsmustapplyseparately
for this programandsuchapplicantswill notlosetheir placeon otherwaiting lists whentheyapplyfor public
housing.Thenoticewill includetheFairHousinglogoandsloganandwill bein compliancewith FairHousing
requirements.
Closingof thewaiting list will alsobeannounceadvith apublic notice. Thepublic noticewill statethedatethe

waitinglist will beclosedandfor whatbedroonsizes Thepublic noticewill bepublishedn alocalnewspaper
of generakirculationandalsoby anyavailableminority media.

9.2 ORGANIZATION OF THE WAITING LIST
Thewaiting list will bemaintainedn accordancevith thefollowing guidelines:
A. Theapplicationwill beapermanenfile; and

B. All applicationswill bemaintainedn orderof bedroonsize preferenceandthenin orderof dateand
time of application.

Any contactdetweerthe EGHAPandtheapplicantwill bedocumentedn the applicantfile.

9.3 FAMILIES NEARING THE TOP OF THE WAITING LIST
Whenthefamily nearsthetop of thewaiting list, the EGHAPwill ensurehatverification of all preferences,
eligibility, suitability andselectionfacta's arecurrentin orderto determinghef a mifihay Glagibility for
admissiorinto thePublicHousingProgram.

9.4 PURGING THE WAITING LIST
The EGHAP will updateand purgeits waiting list at leastannuallyto ensurethat the pool of applicants
reasonablyrepresentshe interestedfamilies for whomthe EGHAP has currentinformation,i.e. applicant's
addressfamily compositionjncomecategoryandpreferences.

9.5 REMOVAL OF APPLICANTSFROM THE WAITING LIST
TheEGHAPwWiIll notremoveana p p | i naraefioméhswaitinglist unless:

A. Theapplicantrequests$n writing thatthenameberemoved;

B. The applicantfails to respondto a written requestfor information or a requestto declaretheir
continuednterestin theprogram;or

C. Theapplicantis housed.
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Applicantswill beofferedtheright to aninformal reviewbeforebeingremovedrom the
waitinglist.

9.6 MISSEDAPPOINTMENTS

All applicantswho fail to keep a scheduled appointmentith the EGHAP will be senta notice of
terminationof theprocesdor eligibility.

The EGHAP will allow the family to rescheduldor good cause Generally,no morethan one opportunity
will be givento reschedulavithout goodcause, and no more thamo opportunitieswill be givenfor good
causeWhengoodcauseexistsfor missinganappointmentthe EGHAPwill work closelywith the family to
find amoresuitabletime.

| 9.7 NOTIFICATION OF NEGATIVE ACTIONS

Any applicantwhose nameis beingremovedfrom the waiting list will be notified by the EGHAP, in
writing, that they have ten (10) businessdays from the date of the written correspondencéo present
mitigating circumstancesr requestaninformal review. The letter will alsoindicatethattheirnamewill be
removedfrom the waiting list if theyfail to respondwithin the time framespecified. The EGHAP systemof
removingapplicantnamesfrom the waiting list will not violate the rights of personswith disabilities.If an
applicantclaimsthattheir failure to respondo arequesfor informationor updatesvascausedy a disability,
the EGHAP will verify that thereis in fact a disability and thedisability causedthe failure to respond,
and provide a reasonableaccommodation An example of a reasonable accommodatiomvould be to
reinstateheapplicanionthewaitinglist basednthedateandtimeof theoriginal application.

10.0 TENANT SELECTION AND ASSIGNMENT PLAN

10.1 PREFERENCES

TheEGHAPwiIll selecfamiliesbasednthefollowing preferencewithin eachbedroomsizecategory:

A. Applicants with_an adult family member enrolled in_an employment training program,
currently _working twenty five (25) hours a week, or_attending school on a full -time basis. For
applicants who are currently working, employment shall have beenheld for_at leastthe past six (6)
months.

B. Displaced person(s): Persons who qualify under VAWA, and individuals or families
displacedby governmentaction, jncluding persons residing in_units_declare uninhabitable via local
code enforcement actiojpr whosedwelling has been extensively damaged or_destroyed as a result

of a disaster declared or_otherwiseformally recognizedpursuant to Federal DisasterRelief Laws.

C. __All other applicants.

Basedon the abovepreferencesall familiesin preferenceA will be offered housingbeforeany familiesin
preferenceB; preferenceB families will be offered housing before any families in preferenceC; and
preference C will be offered housing before any families in preferewiéhin these preference groups,
Veterans will be given priority over all other applican@&his priority shall be ordered based upon date and

time of application.

| EGHAPACOP Approved by Commission 1/29/2015 Pagel3
(FY 2015)

(
|
|
(

Formatted: Font: (Default) Times New Roman
Formatted: Font: (Default) Times New
Roman, Bold

Formatted: Font: (Default) Times New Roman
Formatted: Font: (Default) Times New Roman

)
|
|
)




Within all Preferenceategoriesabove, EGHAP will give priority in the selectionof applicantsto families who
residein, work in, or who havebeenhiredto work in McDuffie County. Theresidencypriority will nothavethe
purposeor effect of delayingor otherwisedenyingadmissiorto the programbasedon therace, color, ethnic
origin, genderreligion, disability, or ageof anymemberof anapplicantfamily.

The date and time of applicationwill be notedand utilized to determinethe sequencevithin the above
prescribegbreferences.

Not withstandingthe above,families who are elderly, disabled,or displacedwill be offeredhousingbefore
othersinglepersons.

AccessibleUnits: Accessibleunitswill befirst offeredto familieswhomaybenefitirom theaccessibléeatures
who residein the developmenthat hasthe vacancy.If thereare no families residingin that development
needingheaccessiblenit, it shallthenbeofferedto familieswho maybenefitfrom theaccessiblenit residing
in otherdevelopments.

If therearenofamiliesresidingin theotherdevelopmentseedingheaccessibleinit, it shallthenbeofferedto
applicantson the waiting list who may benefitfrom the accessibldeatures Applicantsfor theseunitswill be
selectedutilizing the samepreferencesystemasoutlinedabove.lf thereareno applicantsvho would benefit
from theaccessibldeaturesthe unitswill beofferedto otherapplicantsn the orderthattheirnamescometo
thetop of thewaiting list. Suchapplicantshowever,maybe requestedo sign a leaserider stating theywill
acceptatransfer(atthe EGHAPS expense}f, atafuturetime,afamily requiringanaccessibléeatureapplies.
Any family requiredto transfemwill begivenafifteen (15)-daynotice.

10.2 ASSIGNMENTOF BEDROOM SIZES Comment [07]):  Changes from HUD appendix :
Thefollowing guidelineswill determineeachf a mi uhitysidesvithoutovercrowdingor overhousing: e
Numberof Bedrooms Numberof Persons
Minimum Maximum
1 1 2
2 2 4
3 3 6
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These standardare basen theassumptiorthatgenerally two (2) persorere expected tehare a bedroom
except that units will be so assigned that:

A

It will not be necessary for persons of different generations or opposite sex, other than husheifel and
to occupy the same bedroom, although they may do so at the request of the family.

Exceptions to the largest permissible unit size may be made in case of reasonable accommodations for a
person with disabilities.

Two children of the opposite séage 6 analder) will not be required to share a bedroom, although they
may do so at the request of the family.

An unborn child will not be counted as a person in determining unit size. A single pregnant woman may be
assigned to a one bedroom unit.

EGHAP will count a child who is temporarily away from the home because the child has been placed in
foster care, kinship care, or is away at school.

A single head of household parent shall not be required to share a bedroom with his/her child, although
theymay do so at the request of the family.

A live-in attendant may be assigned a bedroom. Single elderly or disabled residents viittatteadants
will be assigned one or two bedroom units.

Efficiency apartments will be occupied first by persons \wiefer efficiencies to 1 BR units. Once
applicants who prefer efficiencies have been housed, single individuals applying to Mixed Population
buildings who wish to live in 1 Bedroom units (rather than efficiencies) will participate in a lottery to
determinewhether they will be offered a 1 BR or an efficiency.

Comment [O8]:

All of these are reworded

above; not removed

Exceptiongo normalbedroomsizestandardincludethefollowing:

A. Units smallerthanassignedhroughthe aboveguidelines. A family mayrequest smallerunit size
thantheguidelinesallow. The EGHAPwill allowthesmallersizeunitsolongas generallyno more
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thantwo (2) peopleperbedroomareassignedin suchsituationsthefamily will  signacertification

statingtheyunderstandheywill beineligible for a larger sizeunitfor-three{3)—yearsor until the
family sizechangeswhichevemayoccurfirst.

B. Unitslargerthanassignedhroughthe aboveguidelines A family mayrequest largerunit sizethan
the guidelinesallow. The EGHAP will allow the larger size unit if the family providesa verified
medicalneedthatthefamily behousedn alargerunit.

C. If therearenofamiliesonthewaitinglist for alargersize,smallerfamiliesmaybehousedf theysign
areleasdorm stating theywill transfer(atthef a mi owryeRpgnsejo theappropriatesizeunit when
aneligible family needingthelargerunit applies.Thefamily transferringwill begivena 30 calendar
daynoticebeforebeingrequiredto move.

D. Largerunits may be offeredin orderto improve the marketingof a developmensufferinga high
vacancyate.
E. Familieswill be right-sized to arappropriateunit( at t he f a mi)lif fhédeperddevis) e x pens e

has been absefrom the unitfor more tharsixty (60) days.

10.3 SELECTIONFROM THE WAITING LIST

[To meetthéi b a s i c taigatingequieements, tFhe EGHAP shall follow the statutoryrequirement that [Commem [O9]: 24 CFR 960.202 ]
atleast40% ofnewly admittedfamiliesin anyfiscalyearbefamilieswhoseannuaincomeis aterbelow30%

of the-areamedianincoma [greater of the Federal poverty level or 30 percent of area median income. In

addition the new ELI limitsvill not exceed the Very Lovincome (VLI) limits; therefore in some cases the

ELI limits are identical to the VILITo insure this requirementis met we shall quarterly monitor the Comment [010]:  Federal Register Vol. 79, No.
incomesof newly admittedfamilies andthe incomesof thefamiliesonthe waitinglist. If it appearshatthe 122/06-25-14

requiremento houseextremelylow-income familieswill notbemet,wewill skip higherincomefamilieson

thewaitinglist to reachextremelylow-income families.

If therearenot enoughextremelylow-incomefamilies on the waiting list we will conductoutreachonanon
discriminatonybasisto attractextremelylow-incomefamiliesto reachthe statutoryrequirement.

| 104 DECONCENTRATION and_INCOME MIXING POLICY

It istheEGHAPSspolicy to providefor deconcentrationf povertyandencouragéncome mixing by bringing
higher income families into lower income developments antbwer income families into higherincome
developmentsTowardthis end,we will skip familiesonthewaitinglist to reachotherfamilies with alower
or higherincome.We will accomplistthisin auniformandnon-discriminatingmanner.

TheEGHAPwiIll affirmatively marketour housingto all eligible incomegroups.Lowerincomeresidentswill
notbesteeredowardlowerincomedevelopmentandhigherincomepeoplewill notbe steeredowardhigher
incomedevelopments.

Priorto thebeginningof eachfiscal year,we will analyzetheincomelevelsof familiesresidingin eachof our
developmentsand the income levels of the families on the waiting list. Basedon this analysis,we will
determinghelevel of marketingstrategiesinddeconcentratiomcentiveso implement.

| 105 DECONCENTRATIONINCENTIVES

The EGHAP may offer one or more incentives to encourageapplicant families whose income
classificationwould helpto meetthedeconcentratiogoalsof a particulardevelopment.

Variousincentivesmaybeusedatdifferenttimes,or underdifferentconditionsbutwill alwaysbeprovidedin a
consistenandnondiscriminatorynanner.
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10.6 OFFER OF AUNIT

When the EGHAP discoversthat a unit will becomeavailable,we will contactthe first family on the
waiting list who hasthe highestpriority for this type of unit or developmentind whoseincome category
would helpto meetthedeconcentratiogoaland/ortheincometargetinggoal.

The EGHAPwill contactthefamily first by telephongo maketheunit offer. If thefamily cannotbereached
by telephonethe family will be notified of a unit offer via first classmail. The family will be given five (5)
businesglaysfrom the datethe letterwasmailedto contactthe EGHAP regardingheoffer.

Thefamily will be offeredthe opportunityto view the unit. After the opportunityto view the unit, the family
will havetwo (2) businesslaysto accepbr rejecttheunit. This verbaloffer andthef a mi decysi@renustbe
documentedn thea p p | i fitealfrthiefarsily rejectstheoffer of theunit,the EGHAP will sendthefamily
aletterdocumentinghe offer andtherejection.

10.7  REJECTION OF UNIT

| If_in makingtheoffer to thefamily theEGHAPskippedoverotherfamiliesonthewaiting listin orderto meet
theirdeconcentratiogoalor offeredthefamily anyotherdeconcentratiomcentiveandthe family rejectsthe
unit, thefamily will notlosetheirplaceonthewaitinglist andwill notbeotherwisgpenalized.

If theEGHAPdid not skip overotherfamilieson thewaiting list to reachthis family, did notoffer anyother
deconcentrationcentive,and the family rejectsthe unit without good cause the family will  forfeit their
appl i cdateandtimé Fhe family will keeptheir preferencesbut the dateandtime of application
will bechangedo thedateandtime theunit wasrejected.

If the family rejectswith goodcause anynit offered,theywill not lose theiplace onthewaiting list. Good
causencludesreasonselatedto health proximity to work, school,andchildcare(for thoseworkingor goingto
school). The family will be offeredthe right to aninformal review of the decisionto alter their application
status.

10.8 ACCEPTANCEOF UNIT

Thefamily will berequiredto signaleasethatwill becomeeffectivenolaterthanthree(3) businesslaysafter
thedateof acceptancer thebusinesslayafterthedaytheunit becomesvailable whicheveris later.

Priorto signingtheleaseall families (headof householdjpndotheradultfamily memberswill berequiredto
attendthe LeaseandOccupancyOrientationwhentheyareinitially acceptedor occupancyThefamily will not
behousedf theyhavenotattendedheorientation Applicantswho provideprior noticeof aninability to attend
theorientationwill berescheduledrailureof anapplicantto attendthe orientation,withoutgoodcausemay
resultin thecancellatiorof theoccupancyprocess.

Theapplicantwill beprovideda copyof theleasethegrievanceprocedureutility allowancesutility charges,
and thecurrentscheduleof routinemaintenancehargesPetPolicy, RentalCollectionPolicy, anda request
for reasonableaccommodatiorform. Thesedocumentswill be explainedin detail. The applicantwill
sign a certificationthattheyhavereceivedthesedocumentsandthattheyhavereviewedthemwith Housing
Authority personnel.The certificationwill befiled in ther e s i dile. The®rgentationshall include the
r e s i dgatsahddesponsibilitiesindertheViolenceAgainstWomenAct.

The signing of the leaseand the review of financial information areto be privately handled.The headof

householdandall adultfamily memberswill berequiredto executeheleaseprior to admissionOneexecuted
copyof theleasewill befurnishedto theheadof householdandthe EGHAPwill retainthe original executed
leasan thetenant'dile. A copyof thegrievanceprocedurewill beattachedother e s i dcepydf thedease.

Thefamily will payasecuritydepositatthetime of leasesigning.Thesecuritydepositis $150.
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In exceptionakituationsthe EGHAPreservesheright to allow a newresidento paytheir securitydepositin
installmentsasfollows:

A. Residentwill agreeto pay a minimum of $50 upon executionof the lease.The balanceshall be paid
in installments. If installmentpaymentsare made, theyshall be paid in amountsof at least$20 per
monthwith theirrentpaymenuntil thefull amountof thesecuritydepositis paid. Failureto complywith
thetermsof this sectionshall be considereda seriousviolation of the termsand conditionsof the lease.
Thisshallbeatthesolediscretionof theHousingAuthority.

B. In the caseof a movewithin public housing,the securitydepositfor thefirst unit will be transferredo
the secondunit. Additionally, if the securitydepositfor the secondunit is greaterthan that for the
first, the differencewill be collectedfrom the family. Conversely,if the securitydepositis less,the
differencewill be refundedo thefamily.

C. Intheeventtherearecostsattributableto thefamily for bringingthefirst unitinto conditionfor re-renting,
the family shallbebilled for thesecharges.

D. Familiesdesiringto keeppetswill berequiredto payaPetDepositof $200andmeetall requirementsf the
Pet Policy,includingthesize,type,andhealthof thepet.

11.0 INCOME, EXCLUSIONS FROM INCOME, AND DEDUCTIONS FROM INCOME
To determineannualincome, the EGHAP addsthe income of all family members, excludingthetypes
and sourcesof incomethat are specifically excluded.Oncethe annualincomeis determined,the EGHAP
subtractsll allowabledeductiongallowancesjo determingheTotalTenant Payment.

11.1 INCOME

Annualincomemeansll amountsmonetaryor not, that:

A Gotto (or on behalfof) thefamily heador spousgevenif temporarilyabsent)r to anyotherfamily
memberpr
B. Are anticipatedo bereceivedrom asourceoutsidethefamily duringthe 12-monthperiodfollowing

admissioror annuareexaminatioreffectivedate;and
C. Are notspecificallyexcludedrrom annuaincome.

If it is notfeasibleto anticipatealevel of incomeovera 12-monthperiod(e.g.seasonabr cyclicincome),or the
EGHAPbelieveghatpastincomeis the bestavailableindicatorof expectedutureincome, the EGHAP may
annualizethe income anticipatedfor a shorter period, subjectto a redeterminatiorat the end of the
shortemeriod.

Annualincomeincludes butis notlimited to, theamountsspecifiedin thefederalregulationurrentlyfoundin
24 CFR5.609:

A. Thefull amount,beforeany payroll deductionspf wagesandsalaries pvertimepay, commissions,
fees tipsandbonusesandothercompensatioffior personakervices.

B. Thenetincomefrom theoperationof abusines®r professionExpenditureor busines@xpansioror
amortizationof capital indebtednessre not usedas deductionsin determiningnet income. An
allowancefor depreciationof assetausedin a businessor professionmay be deductedbasedon
straightline depreciationasprovidedin InternalRevenueerviceregulationsAny withdrawalof cash
or assetsrom theoperatiorof abusines®r professioris includedin income exceptto theextentthe
withdrawalis areimbursemenof cashor assetsnvestedn theoperatiorby thefamily.

C. Interestdividends,andothernetincomeof anykind from realor personaproperty.Expendituregor
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amortizationof capital indebtednessre not usedas deductionsin determiningnet income. An
allowancefor depreciationof assetausedin a businesor professionmay be deducted basedon
straightline depreciationasprovidedin InternalRevenueServiceregulationsAny withdrawalof cash
or assetsfrom an investmentis included in income, exceptto the extentthe withdrawal is
reimbursemenbf cashor assetsnvestedby the family. Wherethe family hasnet family assetsn
exces®f $5,000,annuaincomeincludesthegreaterf theactualincomederivedfrom all netfamily
assetr a percentagef the value of suchassetdasedon the currentpassbooksavingsrate, as
determinecby HUD. Incomethat could havebeenderivedfrom assetsvorth morethan$1,000that
weredisposedf for lessthanfair marketvaluewithin thepasttwo yearswill becountedasincome.

D. The full amountof periodic amountsreceivedfrom Social Security,annuities,insurancepolicies,
retirementfunds, pensionsdisability or deathbenefits,and othersimilar typesof periodicreceipts,
including a lump-sumamountor prospectivemonthly amountsfor the delayedstartof a periodic
amount(However deferredoeriodicamountsrom supplementadecurityincomeandSocialSecurity
benefitsthatarereceivedn alump sumamountor in prospectivenonthlyamountsareexcluded.)

E. Paymentsin lieu of earnings,such as unemploymentand disability compensationworker's

compensationandseveranc@ay. (However,lump sumadditionssuchasinsurancegpaymentsrom
worker'scompensatioareexcluded.)

F. Welfareassistance
1. Welfareassistancpayments
a. Welfareassistancpaymentsnadeunderthe TemporaryAssistancdor Needy
Families(TANF) programareincludedin annualincomeonly to theextentsuch
payments:
i Qualify asassistanc&nderthe TANF programdefinition at 45 CFR
260.31;and
ii. ArenototherwiseexcludedunderparagraptSectionl1.2ofthisPolicy.
b. If the welfare assistanc@aymentincludesan amountspecifically designatedor

shelterandutilities thatis subjectio adjustmenby thewelfareassistancagencyin
accordancewith the actual cost of shelterand utilities, the amountof welfare
assistancancometo beincludedasincomeconsistof:

i Theamountof theallowanceor grantexclusiveof theamountspecifically
designatedor shelteror utilities; plus

ii. The maximumamountthat the welfare assistanceagencycould in fact
allow thefamily for shelterandutilities. If thefamily'swelfareassistance
is ratablyreducedrom thestandarf needby applyinga percentagethe
amountcalculatedunderthis requirements theamountresultingfrom one
applicationof thepercentage.

2. Imputedwelfareincome

a. A family'sannuaincomeincludestheamountof imputedwelfareincome(because
of specifiedwelfare benefitsreductionsresultingfrom eitherwelfarefraud or the
failure to complywith economicself-sufficiencyrequirementsasspecifiedn notice
to the EGHAP by the welfare agency)plus the total amountof other annual
income.

b. At the requestof the EGHAP, the welfare agencywill inform the EGHAP in
writing of the amountandterm of any specified welfare benefitreductionfor a
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family member,and the reasonfor such reduction, and will also inform the
EGHAP of any subsequenthangesn the term or amount of such specified
welfare benefit reduction. The EGHAP will usethis informationto determine
theamountof imputed welfareincomefor afamily.

c. A family's annualincome includesimputed welfare income in family annual
income,asdeterminedataninterimor regularreexaminatiorof family incomeand
composition,during the term of the welfare benefitsreduction (as specifiedin
informationprovidedto theEGHAPby thewelfareagency).

d. The amountof the imputedwelfareincomeis offset by the amountof additional
incomea family receiveghatcommencesfterthetime thesanctionwasimposed.
Whensuchadditionalincomefrom othersourcess at leastequalto theimputed
welfareincome theimputedwelfareincomeis reducedo zero.

e. The EGHAP will not include imputedwelfare incomein annual incomeiif the
family wasnot anassistedesidentatthetime of thesanction.

f. If aresidenis notsatisfiedthattheEGHAPhascalculatedhe amountof imputed
welfareincomein accordancevith HUD requirementsandif theEGHAPdenies
thefamily'srequestomodify suchamount, thenthe EGHAP shallgive theresident
written notice of such denial, with a brief explanationof the basis for the
EGHAPs determination of the amount of imputed welfare income. The
EGHAPSs notice shall also statethat if the residentdoes not agreewith the
determination,the resident may grieve the decisionin accordancewith our
grievancepolicy. The residentis not requiredto pay an escrowdepositfor the
portion of theresident'sentattributableto theimputedwelfareincomein orderto

obtainagrievancehearing.
3. Relationswith welfareagencies
a. The EGHAP will ask welfare agenciesto inform it of any specified welfare

benefits reduction for a family member,the reasonfor such reduction, the
term of any suchreduction,and any subsequentvelfare agency determination
affectingtheamountor termof aspecifiedwelfarebenefitgeduction. If thewelfare
agencydetermines specifiedwelfarebenefitsreductionfor afamily memberand
gives the EGHAP written notice of such reduction, the family's annual
incomes shall include the imputed welfare income becauseof the specified
welfarebenefitsreduction.

b. The EGHAP is responsiblefor determiningthe amount of imputedwelfare
incomethatis includedin the family's annualincomeasa resultof a specified
welfare benefitsreductionasdeterminedby the welfareagency,and specifiedn
thenoticeby thewelfareagencyto thehousingauthority.Howeverthe EGHAPis
not responsiblefor determiningwhethera reduction of welfare benefitsby the
welfare agencywas correctly determinedby the welfare agencyin accordance
with welfare program requirementsand procedures,nor for providing the
opportunityfor review or hearingon suchwelfare agency determinations.

c. Suchwelfareagency determinatiorarethe responsibilityof the welfareagency,
andthefamily mayseekappeabf suchdeterminationthroughthewelfareagency's
normal due processproceduresThe EGHAP shall rely on the welfare agency
noticeto the EGHAP of thewelfareagency'sdeterminatiorof a specifiedwelfare
benefitsreduction.

G. Periodic and determinableallowances,such as alimony, child support payments,and regular
contributionsor gifts receivedrom organization®r from personsiotresidingin thedwelling.
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H.

All regularpay, specialpay, andallowancef a memberof the Armed Forces.(Specialpay to a
memberexposedo hostilefire is excluded.)

11.2  ANNUAL INCOME

Annualincomedoesmotincludethefollowing amountspecifiedn thefederakegulationcurrentlyfoundin 24
CFR5.609:

A

Incomefrom employmenbf children(includingfosterchildren)undertheageof 18 years;

B. Paymentsreceivedfor the careof fosterchildrenor fosteradults(usuallypersonswith disabilities,
unrelatedto the tenantfamily, who areunableto live alone)or paymentsnadeunderKin-GAP or
similar guardianshigareprogramsor childrenleavingthejuvenilecourtsystem;

C. Lump-sumadditionsto family assetssuchasinheritancesinsurancgpaymentgincludingpayments
underhealthand accidentinsuranceand worker'scompensation)capital gains,and settlementor
personabr propertylosses;

D. Amountsreceivedby thefamily thatarespecificallyfor, or in reimbursementf, the costof medical
expensefor anyfamily member;

E. Incomeof alive-in aide;

F. The full amountof studentfinancial assistancepaid directly to the studentor to the educational
institution;

G. Thespecialpayto afamily memberservingin the Armed Forceswhois exposedo hostilefire;

H. Theamountgeceivedrom thefollowing programs:

1. Amountsreceivedundertrainingprogramgundedby HUD;

2. Amountsreceivedby a personwith a disability that are disregardedor a limited time for
purpose®f Supplementabecurityincomeeligibility andbenefitsbecaus¢heyaresetaside
for useundera Planto Attain Self-Sufficiency(PASS);

3. Amountsreceivecby a participantin otherpublicly assisteghrogramghatarespecificallyfor
or in reimbursementbf out-of-pocket expensesncurred (special equipment,clothing,
transportationchild care,etc.) andthataremadesolelyto allow participationin a specific
program;

4. Amountsreceivedundera residentservicestipend.A residentservicestipendis amodest
amount(not to exceed$200per month)receivedby a residentfor performinga servicefor
theHousingAuthority or owner,on a parttime basisthatenhanceshe quality of life in the
developmentSuchservicesmayinclude,butarenotlimited to, fire patrol, hall monitoring,
lawn maintenanceresidentnitiatives coordination andservingasa membeiof the EGHAP
governingboard.No residentmay receivemore than onesuch stipend during the same
periodof time;

5. Incrementalearningsand benefitsresultingto any family memberfrom participationin
qualifying Stateor local employmenttraining programs(including training programsnot
affiliated with alocal governmentandtrainingof afamily membeiasresidenimanagement
staff. Amountsexcludedby this provision must be receivedunder employmenttraining
programswith clearly definedgoalsand objectivesand are excludedonly for the period
duringwhichthefamily membeparticipatesn theemploymentrainingprogram;
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10.

Temporarynonrecurringor sporadidncome(includinggifts);

Reparatiorpaymentgpaidby aforeigngovernmenpursuanto claimsfiled underthelawsof
thatgovernmenby personsvhowerepersecuteduringtheNaziera;

Earningsin excesof $480for eachfull-time studentl8 yearsold or older (excluding the
headof householdandspouse);

Adoptionassistanceaymentsn exces®f $480peradoptecthild;

Theincrementakarninggdueto employmenturinga cumulativel 2-monthperiodfollowing
dateof theinitial hire shallbeexcluded.Thisexclusion(paragrapii1)will notapplyfor any
family who concurrentlyis eligible for exclusion#10. Additionally, this exclusionis only
availableto thefollowing families:

a. Familieswhose@ncomeincreasesasaresultof employmenbf afamily membewho
waspreviouslyunemployedor oneor moreyears.

b. Familieswhoseincomeincreasesuringtheparticipationof afamily membein any
economicselfsufficiencyor otherjob trainingprogram.

c. Familieswho are or were, within 6 months,assistedundera State TANF or
Welfareto-Work program.

During the secondcumulative12-month period after the date of initial hire, 50% of the
increasedncomeshallbeexcludedromincome.

Thedisallowancef increasedncomeof anindividual family membeiis limited to alifetime
48-monthperiod.It only appliesfor 12 monthsof the 100%exclusionand12 monthsof the
50%exclusion.

(While HUD regulationsallow for thehousingauthorityto offer anescrowaccountin lieu of
having a portion of their income excludedunderthis paragraphijt is the policy of this
housingauthorityto providetheexclusionin all cases.)

11. Deferredperiodicamountdrom supplementadecurityincomeandSocialSecuritybenefitshat

12.

13.

14.

arereceivedn alump sumamountor in prospectivenonthlyamounts;

Amountsreceivedby thefamily in theform of refundsor rebatesinderStateor local law for
propertytaxespaidonthedwelling unit;

Amountspaid by a Stateagencyto a family with a memberwho hasa developmental
disability andis living at hometo offsetthe costof servicesandequipmenneededo keep
thedevelopmentallgisabledfamily membeiathome;or

lAmountsspecificallyexcludecby anyotherFederabtatutefrom consideratiomsincomefor

purpose®f determiningeligibility or benefit$ Theseexclusiondnclude: Comment [011]:

12.14.12

Updated per FR notice

a. Thevalueof theallotmentprovidedto aneligiblehouseholdindertheFoodStamp
Act of 1977(7 U.S.C.2017(b));

b. Paymentso VolunteersunderthedomesticvolunteerServicesAct of 1973(42
U.S.C.5044(g),5058);

c. Paymentseceivedunderthe AlaskaNative ClaimsSettlemen#ct (43U.S.C.

| EGHAPACOP Approved by Commission 1/29/2015 Page22

(FY 2015)



1626(c));

d. Incomederivedfrom certainsubmarginaland of the United Stateghatis heldin
trustfor certainindiantribes(25U.S.C.459¢);

e. Payment®r allowancesnadeunderthe Departmenbdf HealthandHuman
S e r v Low-tncomeHomeEnergyAssistancé’rogram(42 U.S.C.8624(f));

f. Paymentseceivedunderprogramsundedin wholeor in partundertheJob
TrainingPartnershipAct (29 U.S.C.1552(b);(effectiveJuly 1, 2000, references
to JobTrainingPartnershipAct shallbe deemedo referto thecorresponding
provisionof theWorkforcelnvestmentct of 1998(29 U.S.C.2931);

g. Incomederivedfrom thedispositionof fundsto the GrandRiver Bandof Ottawa
Indians(Pub.L. 94i 540,90 Stat.2503 04);

h. Thefirst $20000f percapitashareseceivedrom judgmentfundsawardedoy
thelndianClaimsCommissioror theU.S. ClaimsCourt,theinterestsof
individual Indiansin trustor restrictedands,includingthefirst $2000peryear
of incomereceivedy individual Indiansfrom fundsderivedfrom interestsheld
in suchtrustor restrictedands(25U.S.C.1407 1408);

i Amountsof scholarshipsundedundertitle IV of theHigherEducationAct of
1965,includingawardsunderFederalork-studyprogramor underthe Bureau
of IndianAffairs studentassistancerogramq20U.S.C.1087uu);

j- Paymentseceivedrom programgundedunderTitle V of theOlderAmericans
Act of 1985(42U.S.C.3056(f));

k. Paymentseceivedon or afterJanuaryl, 1989,from the AgentOrange
Settlemenfundor anyotherfund establishegursuanto the settlementn In Re
Agentproductliability litigation, M.D.L. No.381(E.D.N.Y.);

PaymentseceivedundertheMaine Indian ClaimsSettlemen#ct of 1980(25
U.S.C.1721);

m. Thevalueof anychild careprovidedor arrangedor anyamountreceivedas
paymentor suchcareor reimbursemerfior costsincurredfor suchcare)under
theChild CareandDevelopmenBlock GrantAct of 1990(42 U.S.C.98580);

n. Earnedncometaxcredit(EITC) refundpaymentseceivedon or afterJanuary
1,1991(26 U.S.C.32(j));

o. Paymentdy theIndian ClaimsCommissiorto the Confederated ribesand
Bandsof YakimalndianNationor the ApacheTribe of MescalerdReservation
(Pub.L. 95 433);

p. Allowances earningsandpaymentso AmeriCorpsparticipantaunderthe
NationalandCommunityServiceAct of 1990(42U.S.C.12637(d));

Q. Any amountof crimevictim compensatiofunderthe Victims of CrimeAct)
receivedthroughcrimevictim assistancéor paymenor reimbursemenf the
costof suchassistancedsdeterminedindertheVictims of Crime Act because

of thecommissiorof acrimeagainsitheagglicantundertheVictims of Crime
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Act (42U.S.C.10602);

ST. Allowancesearningandpaymentgo individualsparticipatingin programs
underthe WorkforcelnvestmentAct of 1998(29 U.S.C.2931);and,

MedicarePrescriptiorDrugProgram Comment [013]-

&S, Incomepaymentdrom theU. S. CensusBureaudefinedasemploymentasting Income Exclusions.

Covered in 11.3(C)(1) and
under Medical definitions. Not found in CFR list o

nolongerthan180daysandnot culminatingin permanenemployment..

t. Any amount received under the Richard B. Russell School Lunch Act (42
U.S.C.1760(e)) and the Childutrition Act of 1966 (42 U.S.C. 1780(b)),
including reducesbrice lunches and food under the Special Supplemental
Food Program for Women, Infants, and Children (Payments, funds, or
distributions authorized, established, or directed by the Seneca Nation
Settlement Act of 1990 (25 U.S.C. 1774f(b));WIC);

u. Payments, funds, or distributions authorized, established, or directed by the
Seneca Nation Settlement Act of 1990 (25 U.S.C. 1774f(b));

V. Payments from any deferred Department of Veterans Affairs disability
benefits that are received in a lump sum amount or in prospective monthly
amounts as provided by an amendment to the definition of annual income in
the U.S. Housing Act of 1937 (42 U.S.C. 1437A) by section 2608 of the
Housing and Economic Recovery Act208 (Pub. L. 11289);

wW. Compensation received by or on behalf of a veteran for secaiceected
disability, death, dependency, or indemnity compensation as provided by an
amendment by the Indian Veterans Housing Opportunity Act of 2010 (Pub. L.
111-269;25 U.S.C. 4103(9)) to the definition of income applicable to
programs authorized under NAHASDA and administered by the Office of
Native American Programs;

X. A lump sum or a periodic payment received by an individual Indian pursuant
to the Class Action Seétinent Agreement in the case entitled Elouise Cobell
et al. v. Ken Salazar et al., 816 F. Supp. 2d 10 (Oct. 5, 2011 D.D.C.), as
provided in the Claims Resolution Act of 2010 (Pub. L.-PB1); and

y. Major disaster and emergency assistance received byduodigi and families
under the Robert T. Stafford Disaster Relief and Emergency Assistance Act
(93, as amended) comparable disaster assistance provided by States, local
governments, and disaster assistance organizations shall not be considered as
income or aesource when determining eligibility for or benefit levels

The EGHAPwill not provideexclusionsfrom incomein additionto thosealreadyprovidedfor by HUD.
11.3 DEDUCTIONSFROM ANNUAL INCOME

Thefollowing deductionswill bemadefrom annuaincome:

A. $480for eachdependen(seelimitations in GlossaryinderDepen@ntAllowancs);
B. $400for anyelderlyfamily or disabledfamily;
C. Thesumof thefollowing, to theextentthe sumexceedshreepercentof annuaincome:
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1. Unreimbursednedicalexpensesf anyelderlyfamily or disabledfamily, includinganyfee
paid by thetenantfor theMedicarePrescriptiorDrug Programand

2. Unreimbursedeasonablattendantareandauxiliary apparatugxpensefor eachmember
of thefamily whois apersonwith disabilities,to theextentnecessario enableanymember
of the family(includingthe memberwho is a personwith disabilities)to be employed but
this allowancemay not exceedthe earnedncomereceivedby family membersvho are 18
yearsof ageor older who are able to work becauseof suchattendantcare or auxiliary
apparatus.

D. Reasonablehild careexpensesiecessaryo enablea memberof the family to be employedor to
furtherhis or hereducationThisdeductiorshallnotexceedheamountof employmenincomethatis
includedin annuaincome.

11.4 RECEIPTOFALETTER ORNOTICE FROM HUD CONCERNINGINCOME

A. If apublichousingresidenteceivesletteror noticefrom HUD concerningheamountor verification
of family income thelettershallbebroughtto the personresponsibldor incomeverificationwithin
thirty (30) calendadaysof receiptby theresident.

B. TheExecutiveDirector or the ExecutiveD i r e cdesmmeétsllreconcileanydifferencebetween
theamountreportedby the residentandthe amountlistedin the HUD communicationThis shallbe
doneaspromptlyaspossible.

C. After the reconciliationis complete the EGHAP shall adjustthe resident'sent beginningat the
startof the nextmonthunlessthereconciliationis completedduringthefinal five (5) calendardays
of the month, the new rent shall take effect on the first day of the secondmonth following the
end of the current month. In addition, if the residenthad not previously reportedthe proper
income theEGHAPshalldo oneof thefollowing:

1. Immediatelycollectthebackrentdueto theagency;

2. Establisharepaymenplanfor theresidento paythesumdueto theagency;

3. Terminatetheleaseandevict for failure to reportincome;or

4. Terminatethelease evict for failureto reportincome, andollectthebackrentdueto the
agency.

11.5 COOPERATINGWITH WELFARE AGENCIES

The EGHAP will makeits besteffortsto enterinto cooperatioragreementsvith local welfareagencies
underwhichthewelfareagenciesvill agree:

A. To targetassistancehenefitsand servicego families receivingassistancén the public housingand
Section8 tenantbasedassistancprogramto achieveself-sufficiency;and

B. To provide written verification to the EGHAP concerningwelfare benefits for families applying
for or receivingassistancen our housingassistancerograms.

11.6  COOPERATINGWITH LAW ENFORCEMENT AGENCIES

The EGHAP will comply, on a caseby-casebasis,with informationrequestdrom Federal,Stateor local
law enforcementofficers regardingpossiblefugitive felons and/ora parole or probationviolators. The
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EGHAP will supply upon legitimate request(1) the currentaddress(2) Social Securitynumberand (3)
photograpH(if available)of anyrecipientof assistance.

The Federal, State or local enforcementofficer must submit a requestthat is (1) written, (2) on law
enforcementagency letterhead,and (3) is signed by the requestingofficer and his or her immediate
supervisor.The requestfor information must provide the name of the fugitive felon and/or parole or
probationviolator being sought,and may include other personal information usedfor identification. The
requesshouldalsocomplywith thefollowing requirements:

A. The law enforcementagencyshall notify the EGHAP that the fugitive felon and/or parole or
probation violator (i) is fleeing to avoid prosecution, custody or confinement after
conviction, underthe laws of the placefrom which the individual flees, for a crime, or attemptto
commita crime, which is a felony underthe laws of the placefrom which the individual flees, or
which, in thecaseof the Stateof New Jerseyis ahighmisdemeanomr (i) is violatingaconditionof
probationor paroleimposedunderFederalor Statelaw; or (iii) hasinformationthatis necessarfor
theofficer to conducthis/herofficial duties;

B. The locationor apprehensionf the recipientis within the EGHAPS sfficial duties; and
C. Therequesis madein the properexerciseof thelaw enforcement g e n affigidl duties.
120 VERIFICATION

The EGHAP will verify information relatedto waiting list preferencesgligibility, admissionandlevel

of benefits prior to admission. Periodically during occupancy,items related to eligibility and rent
determinationshall also be reviewedand verified. Income,assetsand expensesvill be verified, aswell as
disability status,needfor a live-in aide and other reasonableaccommodationsfull time studentstatusof

family memberd 8 yearsof ageandolder; SocialSecuritynumbersandcitizenship/eligiblenon-citizenstatus.
Ageandrelationshipwill only beverifiedin thoseinstancesvhereneededo makea determinatiorof level of

assistance.

12.1 ACCEPTABLEMETHODS OF VERIFICATION

Age, relationshipU.S. citizenship,andSocialSecuritynumberswill generallybeverified with documentation
providedby the family. For citizenship,documentatiorsuchaslisted belowwill berequired.Verification of
thesetemswill includephotocopie®f the SocialSecuritycardsandotherdocumentpresentedby thefamily,
theINS SAVE approvalcode,andformssignedby thefamily.

Otherinformationwill beverified by thefollowing five verificationmethodscceptabléeo HUD, intheorderof
preferencéndicated:

1. Up-front Income Verifications (UIV)

UIV is the verification of income through an independentsourcethat systematically
maintainsncomeinformationin computerizedorm for alargenumberof individuals.

CurrentUIV resourceincludethefollowing:
a. Enterprise Income Verification (EIV) i H U D érdinewageand benefit system

that allows EGHAP to validate the accuracyof tenantreportedincome from
an independensourcen computerizedorm.

b. StateWagelInformation Collection Agencies(SWICAS)
c. State systemsfor the Temporary Assistancefor Needy Families (TANF)
program
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d. Credit Bureau Information (CBA) credit reports
e. Internal RevenueService(IRS) Letter 1722
f. Private sectordatabaseqe.g.The Work Number)

TheEGHAPwill useadditionalUlV resourceastheybecomevailable. This will be done
before, during and/or after examinationsand/or reexaminationsof householdncome
asappropriate.

It is importantto notethatUIV datawill only beusedtoverifyanp a r t i eligipiléyrior 6 s
participationin a rental assistanc@rogramand to determinethe level of assistancehe
participantis entitledto receiveandonly by properlytrainedpersonsvhosedutiesrequire
accesgo this information.Any otheruse,unlessapprovedby the HUD Headquarter8) IV
SecuritySystemAdministrator is specificallyprohibitedandwill notoccur.

No adverseactioncanbetakenagainsta participantuntil the EGHAP hasindependently
verified the UIV information and the participant has been grantedan opportunityto
contestanyadversdindingsthroughtheestablishedrievancerocedureThe consequences
of adversdindingsmayincludethe EGHAPrequiringthe immediatepaymeniof anyover
subsidy,the enteringinto a repaymentgreementeviction, criminal prosecutionor any
otherappropriateemedy.

FurthermoretheinformationtheEGHAPderivesfromtheUIV system will beprotectedo
ensurehatit is utilized solelyfor official purposesndnotdisclosedn anywaythatwould
violatetheprivacyof theaffectedindividuals.

Oncethedatahasservedits purposejt shallbe destroyedafteranyrequiredfile retention
period)by eitherburningor shreddinghedata.

2. Third i Party Written Verifications

Thistypeof verificationincludeswritten documentationwith formssentdirectlyto and
receiveddirectly from a sourcenotpassedhroughthehandsof thefamily. It mayalso
beareportgeneratecdutomaticallyby anothergovernmenagencyj.e., Departmenof
Welfare,VeteransAdministration etc.

Third party verification of SS and SSI benefitsshall be obtainedby getting a copy of an
official SocialSecurityAdministrationletter of benefitsdatedwithin the lastsixty (60) days
from the personreceivingthe benefitsandverificationfrom H U D @rsline systemslf either
of theseforms of verificationarenot obtainablethenthefile shallbedocumentedsto why
third partyverificationwasnotused.

The EGHAP will allow fourteen(14) calendardaysfor the returnof third partywritten
verificationsprior to continuingon to thenexttype of verification.

3. Third -Party Oral Verifications
Thistype of verificationincludesdirect contactwith the sourcejn personor by telephone.
Whenthis methodis used staffmemberswill berequiredto documentn writing with whom

theyspoke thedateof theconversatiorandthefactsobtained.

TheEGHAPwill allow five (5) businesslaysfor thereturnof third party oral verifications
prior to continuingonto thenexttypeof verification.

4. Reviewof Documents
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WhenUIV, written andoral third partyverificationsarenot availablewithin the fourteen
(14) calendadaysandfive (5) businesslaysperiodallowedin paragraph2 and3 abovethe
Housing Authority will use the information receivedby the family, provided that the
documentsprovide complete information. Photocopiesof the documents,excluding
governmenthecks providedby thefamily will bemaintainedn thefile. In casesn which
documentsare viewed and cannotbe photocopied staff reviewing the documentswill
completeawritten statemenéasto the contentsof thedocument(s).

5. Self-Certification and Self-Declaration

WhenUIV, written andoral third partyverificationsarenot availablewithin the fourteen
(14) calendadays and fivg5) businesslaysperiodallowedin paragraph® and3 above,
and handcarried verification cannotbe obtained,the Housing Authority will accepta
statementletailinginformationneededsignedby the head spouseco-head,or otheradult
family member.

Assetsof less than $5,000

EGHAP wilaccept a familydés declaration of

and the amount of income expected lie received from those asseSGHAP 6 s
reexamination documentation, which is signed by all adult family members, can serve as
the declaration. Where the family has net family assets equal to or less than $5000,
EGHAP will not need to request supporting documentation (e.g. bank statements) from
the family to confirm the assets or the amount of income expected to be received from
those assets. Where the family has net family assets in excess of E&IHAP will

obtain supporting documentation (e.g. bank statements) from the family to confirm the

assets.Any assets will continue to be reported on HUD Form 50058.

Third-partywritten, third partyoralandfamily-providedverificationsmayalsobeusedo supplement
Up-front Income Verifications. Theywill be usedwhenthereis adiscrepancyf $200a monthor
moreandthefamily disputegheresults.

Verificationformsandreportsreceivedwill becontainedn theapplicant/tenarfile. Oralthird party
documentationvill includethesameanformationasif thedocumentatiomadbeenwritten,i.e.name,
dateof contactamountreceivedgtc.

When any verification methodother than Up-Front Income Verification is utilized, the EGHAP
will document the reason for the choice of the verification methodology in the
applicanfldresi dent 6s

12.2 TYPESOF VERIFICATION

Thechartbelowoutlinesthefactorsthatmaybe verified andgivescommonexampleof the verificationthat
will be sought.To obtainwritten third partyverification,the EGHAP will senda requestform to the source
alongwith areleasdorm signedby theapplicant/tenantia first classmail.

Verification Requirements for Individual ltems
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Item to Be Verified

3 party verification

Hand-carried verification

GeneralEligibility ltems

SocialSecurityNumber

Letterfrom SocialSecurity,electronic
reports

SocialSecuritycardor athird
partydocumenstatingthe Social

SecurityNumber.

Citizenship N/A Signedcertification,voter's
registrationcard,birth certificate,
etc.

Eligible immigrationstatus INS SAVE confirmation# INS card

Disability

Letterfrom medicalprofessionalSSl,
etc.

Proofof SSlor SocialSecurity
disabilitypayments

Full time studentstatug(if
>18)

Letterfrom school

Forhigh schooland/orcollege
studentsanydocumentvidencing
enrollment

Needfor alive-in aide

Letterfrom doctoror otherprofessional
knowledgeabl®f condition

N/A

Child carecosts

Letterfrom careprovider

Bills andreceipts

Disability assistancexpenses

Lettersfrom supplierscaregivers,etc.

Bills andrecordsof payment

MedicarePrescriptiorDrug
Coverage

A cardissuedby theprivate
prescriptiondrugplanwith the
wordsfi Me d i Rexadmite

Medicalexpenses

Lettersfrom providers,
prescriptiorrecordfrom pharmacy
medicalprofessional'tetterstating
assistancer acompanioranimalis
needed

Bills, receiptsyecordsof payment,
datesof trips, mileagelog, receipts
for faresandtolls

Value of and Income from Assets

|Assets greater than $5000

Letterfrominstitution

Passbookmostcurrentstatements

Savingscheckingaccounts

Letterfrom institution

Passbooknostcurrentstatements

CDs,bondsgetc.

Letterfrom institution

Taxreturn,informationbrochure
from institution,the CD, thebond

Stocks

Letterfrom brokeror holdingcompany

Stockor mostcurrentstatement,
pricein newspapeor through
Internet

Realproperty

Letterfrom tax office, assessmengtc.

Propertytax statementfor current
value),assessmentecordsor
incomeandexpensedaxreturn

Personaproperty

Assessmenbluebooketc.

Receiptfor purchasegther
evidenceof worth
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Cashvalueof life insurance

Letterfrominsurance&eompany

Currentstatement

Verification Requirementfor Individual tems

Item to Be Verified

3" party verification

Hand-carried verification

policies

grandmothepaysdaycareprovider,the
daycareprovidercouldsostate)

Assetddisposedf for less N/A Original receiptandreceiptat

thanfair marketvalue disposition,otherevidenceof
worth

Income

Earnedncome Letterfrom employer Multiple paystubs

Selfemployed N/A Taxreturnfrom prior year,books
of accounts

Regulargifts and Letterfrom sourcejetterfrom Bankdepositspthersimilar

contributions organizatiorreceivinggift (i.e.,if evidence

Alimony/child support

Courtorder,letterfrom sourcejetter
from HumanServices

Recordof depositsdivorcedecree

SocialSecurity

Letterfrom SocialSecurityas
verified by HUD computeisystems

Periodicpaymentgi.e.,
welfare,pensions,workers
compensatiorynemployment)

Letteror electronicreportsfrom the
source

Award letter, letterannouncing
changen amountof future
payments

Trainingprogram
participation

Letterfrom programproviderindicating

- whetherenrolledor completed

- whethertrainingis HUD-funded

- whetherederal State local govt.,or
localprogram

- whetheiit is employmentraining

- whetherit hasclearlydefinedgoalsand
objectives

- whethemprogramhassupportive
services

- whethempaymentsarefor out-of-pocket
expensesncurredin orderto participate
in aprogram

- dateof first job afterprogram
completion

N/A

Evidenceof job start

12.3

VERIFICATION OF CITIZENSHIP ORELIGIBLE NONCITIZEN STATUS

Thecitizenship/eligiblenoncitizenstatusof eachfamily memberegardles®f agemustbedetermined.

Prior to being admitted,or at the first reexaminationall citizensand nationalswill be requiredto signa
declaratiorunderpenaltyof perjury. Theywill berequiredto showproofof theirstatudy suchmeansasabirth




12.4

certificate, military 1D, or military DD 214 Form, The Housing Authoritywill provide the notice or
documenin a language that is understood by the individual if the individual is not proficielf'rrg@

Priorto beingadmittedor atthefirst reexaminationall eligible non-citizenswho are62 yearsof ageor older
will berequiredto signadeclaratiorundermpenaltyof perjury. Theywill alsoberequiredo showproofofage.

Prior tobeingadmittedor at thefirst reexaminationall eligible non-citizensmustsigna declarationof their
statusanda verification consenform andprovidetheir original INS documentationThe EGHAPwill make
acopyof theindividual'sINS documentatiomndplacethecopyin thefile. The EGHAPwill alsoverify their
statusthroughthe INS SAVE systemlf the INS SAVE systemcannot confirm eligibility, the EGHAP will
mail informationto the INS in orderthata manual checkcanbemadeof INS records.

Family memberswho do not claim to be citizens, nationals,or eligible non-citizens must be listed on a
statemenbf non-eligible membersandthelist mustbe signedby the headof thehousehold.

Norcitizen studentsn studentvisas,thoughin the countrylegally, arenot eligible to be admittedto public
housing. If theyarememberof familiesthatincludecitizens therentmustbeprorated.

Any family membemwho doesnot chooseo declaretheir statusmustbelisted on thestatemenbf non-eligible
members.

If nofamily membeiis determinedo beeligible underthis section thefamily's eligibility will bedenied.

Thefamily'sassistancwill notbedenied delayedreducedpr terminatedbecausef adelayin theprocesof
determiningeligible statusunderthis section exceptto the extentthatthe delayis causedy thefamily.

If theEGHAPdetermineshatafamily membethasknowingly permittedanineligible non citizen (otherthan
anyineligible non-citizenslisted on the lease)to permanentlyesidein their public housing unit, the family

will beevicted.Suchfamily will notbeeligible to bereadmittedo public housingfor a period of 24 months
from thedateof evictionor termination.

VERIFICATION OF SOCIAL SECURITYNUMBERS

Prior to admissiongachfamily membemwho hasa SocialSecuritynumberandwhoiis atleast6 yearsof age
mustprovideverification of their Social Securitynumber.New family membersat least6 yearsof agemust
providethis verification prior to beingaddedto the lease Childrenin assisted householasustprovidethis
verificationatthefirst regularreexaminatiorafterturningsix.

The bestverification of the Social Securitynumberis the original Social Securitycard. If the card is not

available,the EGHAP will acceptlettersfrom the Social Security Agency that establishes and statesthe

number.Documentatiorfrom othergovernmentaagenciewill alsobe acceptedhatestablishes and states
thenumber Driver'slicensesmilitary IDs, passportsor otherofficial documentshatestablistand statethe

numberarealsoacceptable.

If anindividual stateghattheydo nothavea SocialSecuritynumber theywill berequiredto signastatement
to this effect.

If amembemf anapplicantfamily indicategheyhavea SocialSecuritynumberbutcannoteadilyverify it, the
family cannotbehouseduntil verificationis provided.

If amemberof atenantfamily indicatestheyhavea SocialSecuritynumber but cannotreadilyverify it, they
shallbeaskeduo certify to thisfact andshallhaveup to sixty (60) calendadaysto providetheverification. If
theindividual is at least62 yearsof age,theywill be given onehundredandtwenty (120) calendardaysto
providetheverification. If theindividualfails to providetheverificationwithin thetime allowed,thefamily will

beevicted.
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12.5 TIMING OF VERIFICATION

12.6

13.0

13.1

Verification information must be dated within sixty (60) days of certification or reexamination.f the
verification is older thanthis, the sourcewill be contactedand askedto provideinformationregardingany
changes.

Whenaninterimreexaminatioris conductedtheHousingAuthority will only verify andupdatehoseelements
reportedto havechanged.

FREQUENCYOF OBTAINING VERIFICATION

Householccompositiorwill beverified annually. Thefrequencythathouseholdncomewill beverified depends
onthetypeof rentmethodchoserby thefamily.

For eachfamily member citizenship/eligiblenon-citizen statuswill be verified only onceunlessthe family

memberis an eligible immigrantin a transitionalstageof admission.In this situation,their statusmustbe
updateduntil theyareadmittedfor permanentesidencyThis verificationwill beobtainedprior to admissionlf

the statusof any family memberwas not determinedprior to admission verification of their statuswill be
obtainedatthenextregularreexaminationPriorto anewmembeijoining thefamily, their citizenship/eligible
noncitizenstatuswill beverified.

For eachfamily memberage6 andabove verification of SocialSecuritynumberwill be obtainedonly once.
This verificationwill beaccomplishegrior to admissionWhena family membemwho did nothavea Social
Securitynumberatadmissionreceivesa SocialSecuritynumber thatnumbemwill beverifiedatthenextregular
reexamination Likewise, when a child turns six, their verification will be obtainedat the next regular
reexamination.

DETERMINATION OF TOTAL TENANT PAYMENT AND TENANT RENT
FAMILY CHOICE

At admissiorandeachyearin preparatiorfor their annuateexaminationeachfamily is giventhe choiceof
havingtheir rentdeterminedundertheincomemethodor havingtheir rentsetattheflat rentamount.

A. Familieswho opt for the flat rentwill berequiredto go through theéncomereexaminatiorprocess
every three years, rather than the annual review they would otherwise undergo.Their family
compositiormuststill bereviewedannually.

B. Familieswhooptfor theflat rentmayrequesto haveareexaminatiomndreturnto theincomebased
methodat anytime for anyof thefollowing reasons:

1. Thefamily'sincomehasdecreased.

2. Thefamily's circumstancebavechangedncreasingheir expensetor child care,medical
care,etc.

3. Othercircumstancesreatingahardshipnthefamily suchthattheincomemethodwvouldbe

morefinancially feasiblefor thefamily.
C. Familieshaveonly onechoiceperyearexceptfor financialhardshipcasesin orderfor familiesto
makeinformed choicesabouttheir rent options,the EGHAP will providethemwith the following
informationwhenevetheyhaveto makerentdecisions:

1. TheEGHAPSs policieson switchingtypesof rentin caseof afinancialhardshipand



13.2

13.3

2. Thedollar amountof tenantrent for the family undereachoption. If the family chosea flat
rent for the previousyear, the EGHAP will provide the amountof incomebasedrentfor
the subsequengearonly the yearthe EGHAP conductsan income reexaminationor if the
family specifically requestst and submitsupdatedncomeinformation.

THE INCOME METHOD

Thetotal tenantpaymenis equalto the highestof:

A. 10%of thef a mi momgttdyincome;

B. 30%ofthef a mi adjystednonthlyincome;or

C. Theminimumrentof $50; and never more than the
D. Flat Rent, if chosen by the family

MINIMUM RENT

The EGHAP hassetthe minimumrentat $50. If the family requestsa hardshipexemption, however,the
EGHAPwill suspendhe minimumrentbeginningthemonthfollowing the family'srequestintiltheHousing
Authority candeterminewhetherthe hardshipexistsandwhetherthe hardshipis of a temporaryor long-term
nature.

A A hardshipexistsin thefollowing circumstances:

1. Whenthefamily haslosteligibility for oris waitinganeligibility determinatiorfor aFederal,
State,or local assistancerogram,includinga family thatincludesa membemwhois anor-
citizenlawfully admittedfor permanentesidenceinderthe ImmigrationandNationalityAct
who would beentitledto public benefitsbut for title IV of the PersonaResponsibilityand
Work OpportunityAct of 1996;

2. Whenthefamily would be evictedbecausét is unableto paytheminimumrent;

3. Whentheincomeof thefamily hasdecreasetiecaus®f changectircumstancesncluding
lossof employmentand

4. Whenadeathhasoccurredn thefamily.

B. No hardshipIf theHousingAuthority determineshereis noqualifyinghardshiptheminimumrent
will bereinstatedincludingrequiringbackpaymenof minimumrentfor thetime of suspension.

C. Temporaryhardship.If the Housing Authority reasonablydeterminesthat thereis a qualifying
hardshipbutthatit is of atemporarynature theminimumrentwill benotbeimposedor aperiodof
90 calendadaysfrom thebeginningof the suspensionf theminimumrent. At theendof the 90-day
period, the minimum rent will be imposedretroactivelyto the time of suspensionThe Housing
Authority will offer arepaymenagreemenin accordancevith Section19 of this policy for anyrent
notpaidduringtheperiodof suspensiorDuringthesuspensioperiodtheHousingAuthority will not
evictthefamily for nonpaymenbf theamountof tenantrentowedfor thesuspensioperiod.

D. Long-termhardshiplf theHousingAuthority determineshereis along-termhardshipthefamily will
beexemptfrom the minimumrentrequirementintil thehardshipnolongerexists.

E. AppealsThefamily mayusethegrievanceproceduréoappeatheHousingA u t h odetermigabos
regardinghehardshipNo escrowdepositwill berequiredn orderto accesshegrievancerocedure.
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14.1

THE FLAT RENT

TheEGHAPhassetaflat rentfor eachpublichousingunit. In doingso,it consideredhe sizeandtype of the
unit, aswell as itsage,condition,amenitiesservicesandneighborhoodThe EGHAPdeterminedhemarket

valueof theunitandsettherentatthemarketvalue. Theamountof theflat rentwill be reevaluategnnually] [cOmmem [o17:

. PIH Notice 20142

and adjustmentsapplied. EGHAP_will maintain records that document thmethod used to
determine flat rents, and also show how flat rents are determined in accordance with this
method, and document flat rents offered to families under this metAffected families will be

given a 30-day notice of anyrent change Adjustmentsareappliedat the endof the annuallease(for more
informationonflat rents seeSectionl15.3).

The EGHAP will postthe flat rentsat eachof the developmentsnd at the centraloffice. Flat rentsare
incorporatedn this policy uponapprovaby the Boardof Commissioners.

There is no utility allowancefor families paying a flat rent becausethe EGHAP has already factored
who paysfor the utilities into the flat rent calculation.

RENT FOR FAMILIES UNDERTHE NONCITIZEN RULE

A mixedfamily will receivefull continuationof assistancéd all of thefollowing conditionsaremet:

A. Thefamily wasreceivingassistancen Junel9, 1995;

B. Thefamily wasgrantedcontinuationof assistanceeforeNovember29,1996;

C. Thefamily'sheador spousénaseligibleimmigrationstatusand

D. The family doesnot include any personwho doesnot haveeligible statusother thanthe headof

householdthe spousef the headof householdanyparentof theheador spouseor anychild (under
theageof 18) of theheador spouse.

If amixedfamily qualifiesfor proratedassistancéut decidesnotto acceptit, or if thefamily hasno eligible
membersthe family maybe eligible for temporarydeferralof terminationof assistancéo permitthe family
additionaltimefor theorderlytransitionof someor all of its memberdo locateotheraffordablehousingUnder
thisprovision,thefamily receivedull assistancdf assistances grantecunderthisprovisionpriorto November
29,1996,it maylastno longerthanthree(3) years.If grantedafterthatdate themaximumperiodof time for
assistancandertheprovisionis eighteer(18) months TheEGHAPwill granteachfamily a period of six (6)
monthsto find suitable affordable housing. If the family cannotfind suitable affordable housing, the
EGHAP will provide additionalsearchperiodsup to the maximumtime allowable.

Suitablehousingmeanshousingthat isnot substandardndis of appropriatesize forthefamily. Affordable
housingmeanshatit canbe rentedfor an amountnot exceedinghe amountthe family paysfor rent, plus
utilities, plus25%.

Thefamily'sassistancés proratedn thefollowing manner:

A. Determinethe 95" percentileof grossrents(tenantrent plus utility allowance)for the EGHAP.
The95" percentileis calledthemaximumrent.

B. Subtracthefamily'stotaltenantpaymenfrom themaximumrent. Theresultingnumbeiis calledthe
maximumsubsidy.
C. Divide the maximumsubsidyby the numberof family membersaandmultiply the resulttimesthe

numberof eligible family membersThisyieldstheproratedsubsidy.



D. Subtractheproratedsubsidyfromthemaximumrentto find theproratedotaltenanfppaymentFrom
thisamountsubtracthefull utility allowanceto obtainthe proratedtenantrent.

14.2  UTILITY ALLOWANCE

The EGHAP shall establisha utility allowancefor all checkmetered utilitiesand for all tenantpaid
utilities. The allowance will be based on a reasonableconsumption of utilities by an energy
conservativehouseholdof modestcircumstancegonsistentwith the requirementf a safe, sanitary,and
healthful environment.In setting the allowance,the EGHAP will review the actual consumptionof
tenant families as well as changesmade or anticipateddue to modernization(weatherization efforts,
installationof energyefficientappliancesetc.).Allowanceswill beevaluateditleastannuallyaswell asany
time utility ratechangedy 10%or moresincethelastrevisionto theallowances.

Theutility allowancewill be subtractedrom the family'sincomebasedrentto determinethe amountof the
TenantRent.The TenantRentis theamountthe family oweseachmonthto theEGHAP. The amountof the
utility allowanceis thenstill availableto the family to paythe cost oftheir utilities. Any utility costabove
theallowances theresponsibilityof thetenant Any savinggesultingfrom utility costsbelowtheamountof the
allowancebelongdothetenantTheEGHAPreservegherightto paytheutility allowanceslirectlyto theutility

companiesThefamily will benotified of theamountpaidto theutility supplier.

For EGHAP paid utilities, the EGHAP will monitor the utility consumptionof each household.Any
consumptiorin excesf the allowanceestablishedy the EGHAPwill bebilled to thetenantmonthly.

Utility allowancerevisionsbasedon ratechangeshallbe effectiveretroactivelyto thefirst dayof the month
following the monthin which thelastratechangetook place.Revisionsbasedon changesn consumptioror
otherreasonshallbecomeeffectiveat eachfamily'snextannuakreexamination.

Familieswith high utility costsare encouragedo contactthe EGHAP for an energyanalysisTheanalysis
mayidentify problemswith thedwellingunitthatoncecorrectedwill reduceenergycosts. Theanalysiscanalso
assisthefamily in identifying waystheycanreducetheir costs.

Requestor relieffrom surchargefor excesgonsumptiorof EGHAPpurchaseditilities orfrom paymenbf

utility supplierbillings in excesf the utility allowancefor tenantpaid utility costsmaybe grantedby the
EGHAP on reasonablgrounds.Requestshall be grantedto familiesthat includean elderlymemberor a

memberwith disabilities.Requestdy the family shallbe submittedunderthe Reasonabléccommodation
Policy. Familiesshallbeadvisedof their right to individual relief atadmissiorto public housingandat time

of utility allowancechanges.

14.3  PAYINGRENT
Rentandotherchargesaredueandpayableon thefirst dayof themonth.All rentsshouldbepaidat:

East Georgia Housing
Authority Partners (EGHAP)

See AEGHAPO in Glossary for |l ocation specific to your

residency orapplication.

If therentandotherchargesrenot paidby thetenth(10") of themonth,a$20latefeewill beappliedandwill
be considerediueandpayablewith thedelinquententpaymentanda Noticeto Vacatewill beissuedto the
resident.

If rentis paid bya personatheckandthe checkis returnedfor insufficientfunds,this shallbe consideredh
non-paymenbf rentandwill incurthelatechargeplusanadditionalchargeof $29for processingosts.

Detailedinformationon payingrentis providedin theHoushgA u t h o RentalGolfestionPolicy.
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14.1

14.2

COMMUNITY SERVICE

GENERAL

In orderto beeligible for continuedoccupancyeachadultfamily membemusteither(1) contributeeighthours

per month of communityservice(not including political activities), or (2) participatein an economicself-

sufficiencyprogram.or (3) performeighthourspermonthof combinedactivitiesaspreviouslydescribedinless

theyareexemptfrom thisrequirement.

EXEMPTIONS

Thefollowing adultfamily memberof tenantfamiliesareexemptfrom thisrequirement.

A. Familymemberavhoare62 or older.

B. Familymembersvhoareblind or disabledasdefinedunder216(1)(1) or 16140f the SocialSecurity
Act (42U.S.C.416(l)(1)andwhocertifiesthatbecausef thisdisability sheor heis unableto comply

with thecommunityservicerequirements

C. Familymemberavho aretheprimarycaregiver for someonevhois blind or disabled
assetforth in ParagraplB above.

D. Family membersengagedn work activity asdefinedin section407(d)of the Social SecurityAct,
specifiedbelow.[work activity meansworking twenty (20) hours per week.]

1. Unsubsidize@mployment;

2. Subsidizegrivate sectoremployment;

3. Subsidizegublic-sectoremployment;

4. Work experience(including work associatedvith the refurbishingof publicly assisted

housing)if sufficientprivatesectoremployments notavailable;

5. Onthejob-training;

6. Jobsearchandjob-readinessissistance;

7. Communityserviceprograms;

8. Vocationaleducationatraining (notto exceedl2 monthswith respecto anyindividual);
9. Jobskills trainingdirectly relatedto employment;

10. Educationdirectly relatedto employmentn the caseof arecipientwho hasnotreceiveda

high schooldiplomaor acertificateof high schoolequivalency;

11. Satisfactonattendancatsecondargchoolor in acourseof studyleadingto a certificateof
generakquivalencein the caseof arecipientwho hasnot completedsecondargchoolor
receivedsuchacertificate;and

12. The provisionof childcareservicego anindividual who is participatingin acommunity
serviceprogram.

E. Familymembersvho areor would be exemptfrom work activity underpartA title IV of theSocial
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SecurityAct or underanyotherStatewelfareprogramjncludingthewelfareto-work program

F. Familymemberseceivingassistancegenefitsor serviceaindera StateprogramfundedunderpartA
title IV of theSocialSecurityAct or underanyotherStatewelfareprogramjncludingwelfareto-work
andwhoarein compliancewith thatprogram

NOTIFICATION OF THE REQUIREMENT

The EGHAP shallidentify all adult family membersvho are apparentlynot exemptfrom the community
servicerequirement.

The EGHAP shall notify all such family membersof the community service requirement and of the
categoriesof individuals who are exempt fromthe requirement. The notification will provide the
opportunityfor family membergo claimandexplainanexemptstatus. TheEGHAPshall verify suchclaims.

Thenotificationwill advisefamiliesthattheircommunityserviceobligationwill beginupontheeffectivedate
of theiradmissioror thefirst annualreexaminatioron or afterOctoberl, 2003,andall newfamiliesadmitted
after that date.For families payinga flat rent, the obligation beginson the datetheir annualreexamination
would havebeeneffective had an annualreexaminatiortakenplace.lt will alsoadvisethemthatfailure to
complywith thecommunityservicerequirementvill resultin ineligibility for continuedoccupancytthetime
of anysubsequerdnnuakreexamination.

VOLUNTEEROPPORTUNITIES

Communityserviceincludesperformingwork or dutiesin thepublicbenefitthatserveto improvethequality of
life and/orenhanceesidentself-sufficiency,and/orincreasethe selfresponsibilityof the residentwithin the
community.

An economicself sufficiency programis one that is designedto encourageassist,train or facilitate the
economidndependencef participantsandtheir familiesor to providework for participantsTheseprograms
mayincludeprogramsor job training, work placementbasicskills training, education Englishproficiency,
work fare, financial or householdmanagementapprenticeshipand any program necessaryto ready a
participantto work (suchassubstancabuseor mentalhealthtreatment).

TheEGHAPwWiIll coordinatewith socialserviceagencieslocal schoolsandtheHuman Resource®fficein
identifying alist of volunteercommunityservicepositions.

Togetherwith the residentadvisory councils,the EGHAP may createvolunteerpositions such as hall
monitoring,litter patrols,andsupervisingandrecordkeepingfor volunteers.

14.5 THE PROCESS

Uponadmissioror atthefirst annuakeexaminatioronor afterOctoberl, 2003, andeachannuareexamination
thereaftertheEGHAPwill dothefollowing:

A. Providealist of volunteeropportunitiego thefamily members.
B. Provideinformationaboutobtainingsuitablevolunteempositions.
C. Provide a volunteertime sheetto the family member.Instructionsfor the time sheetrequirethe

individualto completetheform andhavea supervisodateandsignfor eachperiodof work.

D. Assignfamily membergo a volunteercoordinatomwhowill assisthefamily membersn identifying
appropriatevolunteemositionsandin meetingtheirresponsibilitiesThevolunteercoordinatomwill
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trackthefamily member'progressnonthlyandwill meetwith thefamily memberasneededo best
encourageompliance.

E. At leastthirty (30) calendardays before the family's next leaseanniversarydate, the volunteer
coordinatomwill advisethe EGHAP whethereachapplicableadultfamily member is in compliance
with thecommunityservicerequirement.

NOTIFICATION OF NON-COMPLIANCE WITH COMMUNITY SERVICEREQUIREMENT

TheEGHAPwWill notify anyfamily foundto bein noncompliancef thefollowing:

A. Thefamily member(shasbeendeterminedo bein noncompliance;
B. Thatthedeterminations subjecto thegrievanceprocedureand
C. That,unlesghefamily member(sgnterinto anagreemento comply,theleasewill notberenewedr

will beterminated;
OPPORTUNITYFOR CURE

The EGHAP will offer the family member(s)the opportunity to enterinto an agreement prior to the
anniversarpf thelease Theagreemenshallstatethatthefamily member(spgreedo enterintoan economic
self-sufficiencyprogramor agreeso contributeto communityservicefor asmanyhoursasneededo comply
with the requirementover the past 12-month period. Thecure shall occur over the 12-month period
beginningwith the dateof the agreemenandthe residentshall at the sametime staycurrentwith thatyear's
communityservicerequirementThe first hoursa residentearnsgo toward thecurrentcommitmentuntil the
currentyear'scommitmenis made.

Thevolunteercoordinatomwill assisthe family memberin identifying volunteeropportunitiesandwill track
complianceonamonthlybasis.

If anyapplicablefamily membedoesnotaccepthetermsof theagreementioesnotfulfill theirobligationto
participatein aneconomicself-sufficiencyprogramor falls behindin their obligationundertheagreemento
perform communityservice,the EGHAP shall take actionto terminatethe leaseunlessthe noncompliant
family membemolongerlivesin theunit.

PROHIBITION AGAINSTREPLACEMENT OF AGENCYEMPLOYEES

In implementingthe service requirement,the EGHAP may not substitutecommunity serviceor self
sufficiencyactivitiesperformedby resident$or work ordinarilyperformedby its employeesor replaceajob
atanylocationwhereresidentperformactivitiesto satisfytheservicerequirement.

RECERTIFICATIONS

At least annually, the EGHAP will conducta reexaminationof family income and circumstanceslThe
annualreexaminatiorwill be effectivethefirst dayof the monthof the anniversanof lease execution.The
resultsof the reexaminationdetermine(1) the rent the family will pay, and (2) whetherthe family is
housedn thecorrectunit size.

GENERAL

The EGHAP will senda notification letter to the family letting themknow thatit is time for their annual
reexaminationgiving themthe option of selectingeitherthe flat rent or incomemethod,and scheduling
an appointmentf they are currently payingan income rentlf the family thinks they maywantto switch
from aflat rentto anincomerent, they shouldrequestan appointmentAt the appointmentthe family can
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maketheir final decisionregardingwhich rent methodthey will choose.The letter alsoincludes,for those
familiespayingtheincomemethod formsfor thefamily to completen preparatiorior theinterview. Theletter
includesinstructiongpermittingthefamily to reschedul¢gheinterviewif necessaryThelettertellsfamilieswho
may needto make alternatearrangementsiue to a disability that they may contact staff to requestan
accommodationf theirneeds.

During the appointmentthe EGHAP will determinewhetherfamily compositionmayrequireatransfertoa
differentbedroonsizeunit, andif so,thefamily'snamewill beplacedonthetransfetist.

MISSEDAPPOINTMENTS

If thefamily fails to respondo theletterandfails to attendtheinterview, a secondetterwill bemailed.The
secondetter will adviseof a newtime anddatefor theinterview, allowing for the sameconsiderationgor
reschedulingand accommodatioasabove.The letterwill alsoadvisethatfailure by the family to attendthe
secondschedulednterviewwill resultin the EGHAPtakingevictionactionsagainsthe family.

FLAT RENTS

Theannualletterto flat rentpayersregardinghereexaminatiomprocesill statethefollowing:

A Eachyearat the time of the annualreexaminationthe family hasthe option of selectinga flat rent
amountin lieu of completingthe reexaminatiorprocessandhavingtheir rentbasedon the income
amount.

B. Theamountof theflat rent

C. A fact sheetaboutincomerentsthatexplainsthetypesof incomecounted themostcommontypesof

incomeexcluded andthecategoriesllowanceshatcanbedeductedrom income.

D. Familieswho opt for the flat rentwill berequiredto go through thencomereexaminatiorprocess
everythreeyears ratherthantheannuakeviewtheyotherwisewould undergo.

E. Familieswho optfor theflat rentmayrequesto haveareexaminatiorandreturnto theincomebased
methodatanytime for anyof thefollowing reasons:

A. Thefamily'sincomehasdecreased.

B. Thefamily's circumstancebavechangedncreasingheir expensefor child care,medical
care,etc.

C. Othercircumstancesreatingahardshipnthefamily suchthattheincomemethodvouldbe

morefinancially feasiblefor thefamily.

Onceafamily returngto theincomebasedmethodduringtheirfi | eyaes adreywannotgobackto a
flat rentuntil their nextregularannuakeexamination.

F. The datesuponwhich the EGHAP expectsto review the amountof the flat rent, the approximate
rentincreasethe family could expect,andthe approximatedateuponwhich a future rentincrease
couldbecomeeffective.

F.(a) SIGNIFICANT CHANGESIN THE FLAT RENTS]

[ Comment [018]:

See flat rent notice

1. Iftheexi sting tenant 6ssby85nperaeht opnaemearesulioh c reas e

changes to the flat re@mount thathe increasewill be phased.in. A family will not

experience an increase in their rental payment of more than 35 percent in any one year

EGHAPwill limit and maximize this amount to 10% per year foree @) years.

2. Onacashy-case basi s, at the f aBGHARwWIscompae t
the updated flat rent amount applicable to the unit for which a family is currently paying

annual

rent

opti on,
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the flat rent to the flat rent that was being paid by the family immediately prior to the
annual rent option;
i If the new flat rent amountloesnotince ase a familyds rental payment, t
family may choose to pay either the updated flat rent amount or the previously
calculated incomdased rent;
ii. If the updated flat rent amount increase f ami | y 6 s XXeHousiad payment,
Authority will conduct a flatent impact analysisThis analysiswill be done by
by multiplying the existing flat rent amount by 35 pemt (or a lesser amount
pursuant to state/local law) and adding ttestultto theflat rent amount (FR x
35%= X + FR). EGHAP will then compare theesultof the calculation to the
updated flat rent amount; and
1.3. The EGHAPwiIll offer and the family may choose to pay, either the lower of the flat rents
that were compared in the flat rent impact analysis or the previously calculated income

based rent ( comment [019]:  PIH Notice 20142

FG. The nameand phonenumberof anindividual to call to get additionalinformation or counseling

concerningdlat rents.

G.H. A certificationfor thefamily to signacceptingor decliningtheflat rent.

Eachyearprior to their anniversarydate, EGHAPwill sendareexaminationetterto the family offering the
choicebetweena flat rent or an incomerent. The opportunityto selectthe flat rentis availableonly at
this time. At the appointmentthe EGHAP may assistthe family in identifying therentmethodthatwould
be mostadvantageoufor the family. If the family wishesto selectthe flat rent methodwithout meeting
with the EGHAP representativethey may makethe selectionon the form and return the form to the
EGHAP. In such case,the EGHAP will cancelthe appointmentand solely verify the family size and
whetherit is in an appropriatesizeunit.

THE INCOME METHOD
During the interview, the family will provideall informationregardingincome,assetsexpensesand other
informationnecessarjo determinghefamily's shareof rent. Thefamily will signtheHUD consenform and

otherconsenformsthatlaterwill be mailedto thesourceghatwill verify thefamily circumstances.

Uponreceiptof verification,the EGHAP will determinethefamily's annualincomeand will calculatetheir
rentasfollows.

Thetotal tenantpayments equalto the highestof:

A. 10%of thef a mi nowttdyincome;

B. 30%of thef a mi adjystednonthlyincome;or
C. Theminimumrent, or never more than

D. Flat Rents, as the famitshoice.

Thefamily shallbeinformedof theresultsof therentcalculationunderboththe IncomeMethodandtheFlat
Rentandgiventheir choiceof whichrentto pay.

EFFECTIVE DATE OF RENT CHANGESFOR ANNUAL REEXAMINATIONS

Thenewrentwill generallybeeffectiveupontheanniversaryatewith thirty (30) calendaday®noticeof
anyrentincreaseo thefamily.

If therentdeterminations delayeddueto areasorbeyondhecontrolof thefamily, thenanyrentincreasewill
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beeffectivethefirst of themonthafterthemonthin whichthefamily receivesa 30-daynoticeof theamount If
thenewrentis areductionandthedelayis beyondthe controlof thefamily, thereductionwill beeffectiveas
scheduledbntheanniversargate.

If thefamily causedhedelay,thenanyincreasevill beeffectiveontheanniversarylate.Any reductiorwill be
effectivethefirst of themonthaftertherentamounts determined.

INTERIM REEXAMINATIONS

Duringaninterimreexaminationonly theinformationaffectedby thechangebeingreportedwill bereviewed
andverified.

Familieswill berequiredto reportanyincreasen incomeor decreasén allowableexpensedetweerannual
reexaminations.

Interim re-examinationsare performedto allow residentgo comply with the dwelling leaserequirementso
reportchangesn incomeandfamily circumstancesThefollowing arespecificchangesvhichmustbereported
in writing within ten(10) calendadaysof theiroccurrence:

A All changesn family composition. Additionsto thefamily, other tharthroughbirth of a child to a
family membermon thelease mustbeapprovedy the Authority in advance.
B. All changesn family incomeexceptegulanncreasen wagesonthesamegob or periodicincrease

governmenbenefitsnot relatedto otherchangesn incomeor family composition. Thisis knownas
i mo d ii fnit e2ceporting.However,a family who hashada rentreductionbetween annuale-
examinationsevertstofi f interimr e p o r whichmgadghatthefamily mustreportall changeén
income regardles®f amountor source.

Families are requiredto reportthe following changesto the EGHAP betweenregular reexaminationsif
the family's rent is being determinedunder the income method, thesechangeswill trigger an interim
reexaminationT hefamily shallreportthesechangesvithin ten(10) daysof their occurrence.

1. A membethasbeenaddedo thefamily throughbirth or adoptionor courtawardedcustody.
2. A householdnembeiis leavingor hasleft thefamily unit.

In orderto adda householdnemberotherthanthroughbirth, adoption,or courtawardedcustody the family
mustrequestthat the new memberbe addedto the lease.Before addingthe new memberto the lease the
individual mustcompleteanapplicationform statingtheirincome,assetsandall otherinformationrequiredof
anapplicant.Theindividual mustprovidetheir SocialSecuritynumberif theyhaveoneandmustverify their
citizenship/eligibleimmigrant status.(Their housingwill not be delayeddueto delaysin verifying eligible
immigrantstatusotherthandelayscausedy thefamily.) Thenewfamily membemill gothroughthescreening
processsimilar to the processfor applicants.The EGHAP will determinethe eligibility of the individual
before addinghemto the lease. Ifthe individual is foundto beineligible or doesnot passthe screening
criteria,theywill beadvisedn writing andgiventheopportunityfor aninformalreview.If theyare foundto
be eligible anddo passthe screeningriteria, their namewill be addedto thelease At thesametime, if the
f a mi rényisdbeingdeterminedundertheincomemethod,the family's annualincomewill be recalculated
takinginto accounthecircumstancesf thenewfamily member The effectivedateof thenewrentwill bein
accordancevith Section15.8.

A residentrequestinga live-in-aidewill berequiredto provideverification of the need foa live-in-aide. In
addition,beforeapprovalof thelive-in-aide theindividual (live-in-aide)mustcompleteanapplicatiorform for
purpose®f determiningcitizenship/eligiblemmigrantstatusandthelive-in-aidewill gothroughthescreening
processsimilar to the procesdor applicants. The EGHAP will determinethe eligibility of the live-in-aide
beforeapprovalcanbe granted. If the individual is found to be ineligible or doesnot passthe screening
criteria, the residentwill be advisedin writing andgiventhe opportunityfor aninformal review. Underno
circumstancesvill the live-in-aide be addedto the leaseor be consideredhe last remainingmember of a



tenantfamily.

Familiesare not requiredto, but may at any time, requestan interim reexaminatiorbasedon a decreasén
income,anincreaséan allowableexpensespr otherchangesn family circumstancedJponsuchrequestthe
EGHAPwill taketimely actionto procesgheinterimreexaminatiorandrecalculateéhe tenant'sent.

15.7 FAMILY BREAK-UP AND REMAINING MEMBER OF RESIDENT FAMILY

Family Breakup

When a family on the waiting list breaks up inteo otherwise eligible familiexnly one of the new
families may retain the original application date. Other forfaerily members may make a new
application with a new application datetfie waitindist is open.

If afamily breaksup into two otherwiseeligible familieswhile living in public housing, only one of the
new families will continue to bessisted.

If a court determines the disposition of property between members apgieantn a divorce or
separation decreEGHAP will abide by the court@determination.

In the absence of a judicial decision or an agreement among the diagiilglmembersEGHAP will
determine which family retains their placement on the walishgy taking into consideration the
following factors:

A. The interest of any minor children, including custadsangements;

B. The interest of any ill, elderly, or disabled famihembers;The interest of any family member
who is or has been the victimhdomestic violence, dating violence, or stalking and provides
documentatiom accordance with sectidi.o;

Any possible risks to family members as a result of domestic viotereceninal activity;

D. The recommendations of social servizefessionals.

If the family breakup results from an occurrence of domestic violence, dating violence, or stalking as
provided in 24 CFR part 5, subpartEGHAP must ensure that the victim retains assistaRaetors in
making this decision undé& G H A Bdlisy may indude:

A. Whether the assistance should remain with family members remaining in the original assisted
unit.

B. The interest of minor children or of ill, elderly, or disabled family members.

Whether family members are forced to leave the unit as a result or actbedatened domestic
violence, dating violence, or stalking.

D. Whether any of the family members are receiving protection as victims of domestic violence,
dating violence, or stalking, as provided in 24 CFR part 5, subpart L, and whether the abuser is
still in the household.

Other factors specified dlgGHAP.

F. If a court determines the disposition of property between members of the assisted family in a
divorce or separation under a settlement or judicial de&@e{APis bound by the court's
determination ofvhich family members continue to receive assistance in the program.

Verification of FamilyBreakup

If afamily breaksup into two otherwiseeligible families while living in public housing,only one of the
new families will continue to bassisted.

If a court determines the disposition of property between members of the resaitégtin a divorce or
separation decreEGHAP will abide by the courtdetermination.



In the absence of a judicial decision or an agreement among the ofagitigl members,
EGHAP will determine which family will continue in occupancy takiimgo consideration the
following factors:

A. The interest of any minor children, including custadsangements;

B. The interest of any ill, elderly, or disabled famihembers;

C. Any possible risks to family members as a result of domestic violencenoinal activity;
D

The recommendations of social servzefessionals.

Remaining Member Of Residdramily

If the head of household dies or leaves the dwelling unit permanently for any reason, the remaining family
members may continue to occupy the unit if there is at least one household member (riot aidigpof legal
age and capacity to execute the lelagag in the household A child may remain in the unit as a remaining

family member if the EGHAP permits an adult to join the household as a new head of hdugeheld lease [cOmmem [020]: PH Occ GB, p. 26].

must be signed to correct the family's composition in the tenant file.

Caretakers for &hild

If neither parent remains in the household nor the appropriate agerdstérasinedhat another adult is to
be brought into the assisted unit to care for the childreamnfandefinite periodEGHAP will treat the adult
as a visitor for the first 30 calendar daji$is will be noted as an exception to theG H A R/iitor Policy.

15.8 SPECIALREEXAMINATIONS
If afamily'sincomeis too unstableto projectfor twelve (12) monthsjncludingfamiliesthattemporarilyhave
no income(zero (O)renters)or havea temporarydecreasén income,the EGHAP may schedule special
reexaminationsevery thirty (30) calendardaysuntil the income stabilizesand an annualincome can be
determined.
159  ADJUSTING RENT BETWEEN REGULARREEXAMINATIONSP FIXED RENT SYSTEM: Comment [021]:
HUD phgb appendix 3 and
A. EGHAPwill processnterim changesin rentin accordancevith thechartbelow: http://portal.hud.gov/hudportal/HUD?src=/progra
m_offices/public_indian_housigrograms/ph/rhii
p/faq_gird
INCOME CHANGE EGHAP ACTION §

(a) Decrease inncome for any reasongxcept for

decreasethat lasts less than 30 days. Increasein

AEGHAP will processan interim reduction in rent if the

income following EGHAP granting of interim rent income decreasewill last more than 30 days. EGHAP will

decrease processan interim increasefor income increasesthat follow

interimrentreductions.

(b) Increase in earned income from the

AEGHAP will_either defer the increaseto the next regular

employmenbf acurrenthouseholdnember.

reexaminationor, if the individual is eligible for an earned
income disallowance,will grant the disallowance.

(c) Increasein unearnedncome(e.g. COLA

A EGHAP will _defer the increaseto the next regular

adjustmenfor socialsecurity). reexamination.

Decreases in income resulting from welfare fraud or from welfare cuts for failure to comply with ecoselfsiafficiencyrequirements are not
eligible for rent reductins.




(d) Increasein incomebecause personwith income | A EGHAP will_defer the increaseto_the next regular
(from any source)joins thehousehold. reexamination.

If the family reports an increase in cumulative incorf EGHAP_ will not require verification, processingor rent
of $200 or less, due to the costé administratively | adjustment. Families will be required to sign a writtel
processinghe information; statement verifying the total amount ahyincrease(s) is $200
or less pemonth.

(e) EGHAP will processan interim increasein
rent if the residenthas misrepresentedr failed to
report facts upon which rent is based,so the rent
the Residentis paying is lessthan it should have
been. EGHAP will apply any increase in rent
retroactive to_the month following the month in
which the misrepresentatiooccurred.

B. Completeverification of the circumstancesapplicableto rent adjustmentsmust be documentedand
approvedy the ExecutiveDirectoror his/herdesignee

C. EGHAPwill processnterimadjustmentsn rentasfollows:
1. Whenadecreasén incomeis reported andthe Authority receivesconfirmationthat
thedecreasavill |astlessthan30days,aninterimadjustmentvill notbeprocessed.
2. Residentsreporting decreasesn income that are expectedto last more than 30
dayswill havean interimadjustmenprocessed.
D. Residentsgranteda reductionin rent under theseprovisionswill be requiredto report for special
reexaminationsat intervals determinedby the Housing Manager.Reportingis requireduntil income
increasewr it is time for thenextregularlyscheduledeexaminationwhicheveroccursfirst.

1510 EFFECTIVE DATE OF RENT CHANGES DUE TO INTERIM OR SPECIAL REEXAMINATIONS

Unlessthereis adelayin reexaminatiomprocessingausedy thefamily, anyrentincreasewill beeffectivethe
first of the secondmonthafterthe monthin which the family receivesoticeof the new rentamount.If the
family causes delay,thentherentincreasewill be effectiveon thedateit would havebeeneffectivehadthe
processiotbeendelayedevenif thismeansaretroactiveincrease).

If thenewrentis areductionandanydelayis beyondthe controlof thefamily, thereductionwill beeffective
thefirst of themonthaftertheinterim reexaminatiorshouldhavebeencompleted.

If thenewrentis areductionandthefamily causedhedelayor did notreportthechangen atimely manner,
thechangewill beeffectivethefirst of themonthaftertherentamountis determined.

15.11 STREAMLINED ANNUAL REEXAMINATIONS FOR ELDERLY FAMILIES AND DISABLED FAMILIES

ON FIXED INCOMES {Comment [022:  PIH Notice 20183 and 2013
26

For elderly families and disabled familiem annuaktreamlined reexamination of incomal be conducted

when1 00 percent of the famil y@4sCFR 982516n860.25¢)msteadeft s of fi xed 1 ncome
the completeannualreexaminatiorprocessEGHAP will opt into the streamlined reexamination process and

will recalculate family incomes by applying apublished cost of living adjustments to the previously

verified income amouniThe EGHAPwill still run an EIV check to ensure there is no change in income.

Thet er m 6fi xed incomed includes income from:

A. Social Security payments to include Suppleme8tadurity Income (SSI) and Supplemental



Security Disability Insurance (SSDI);

B. Federal, State, local, and private pension plans; and

C. Other periodic payments received from annuities, insurance policies, retirement funds, disability or
death benefits, and othsimilar types of periodic receipts that are of substantially the same amounts
from year to year.

15.12 HOUSINGAUTHORITY MISTAKES IN CALCULATING RENT
If the EGHAP makesa mistakein calculatingar e s i deptcoontrdgtionandoverchargeshe residentthe
residentshallreceivea refundfor the amountof the mistakegoingbacka maximumof twelve (12) months
Therefundshallbegivento theresidentassoonaspracticalor creditedtother e s i doceaurit, &/lsichever
the residentlesiresunlessthe residenbwesthe HousingAuthority moneyin which casethe debt shallbe
offsetto thedegreegpossiblebeforetheresidentthoosedbetweerthetwo refundmethods.

16.0  UNIT TRANSFERS

16.1 OBJECTIVESOF THE TRANSFERPOLICY
Theobjectivesof the TransferPolicyincludethefollowing:

A. To addresemergencgituations.

B. Tofully utilize availablehousingresourcesvhile avoidingovercrowdingoyinsuringthateachamily
occupiegheappropriatesizeunit.

C. To facilitatearelocationwhenrequiredfor modernizatioror othermanagementurposes.

D. To facilitaterelocationof familieswith inadequatéousingaccommodations.

E. To provide an incentive for families to assistin meetingthe EGHAPs deconcentration
goal.

F. To eliminatevacancylossandotherexpenseslueto unnecessarransfers.

16.2 CATEGORIESOF TRANSFERS

CategoryA: EmergencyransfersTheseransfersaarenecessarywhenconditionsposeanimmediatethreatto

thelife, health,or safetyof afamily or oneof its membersSuchsituationamayinvolve defectof theunitorthe

buildingin whichit is located thehealthconditionof afamily memberahatecrime,thesafetyof witnesseso a

crime, or a law enforcemenmatterparticularto the neighborhoodEGHAR is waiting for new provisions to

be set forth by HUD for emergency transfestatedto VAWA as well asa determination ofir easonab |l e

t i meJatil such time,EGHAP will continue to utilize its current transfer policies as set fo@ﬂ,‘??,,,, Comment [023]:  FR 8.6.2013, Vol 78, No 151
update EGHAPwill automaticallyadopt these and notifgsidentof changes. not required but a suggestion so that when HUD
issues policy, you can adopt without going throug

CategoryB: Immediateadministrativetransfers. Thesetransfersare necessaryn orderto permit a family publie Wearimg 07 08°8

needingaccessibldeatureso moveto a unit with suchafeatureor to enablemodernizatiorwork to proceed.
Whenanaccessiblenit becomesvailablejt shallfirst beofferedto familiesneedingt whoresideonthesite
thathasthevacancythento otherpublichousingresidentsieedinghespeciabhccessibilityfeaturesandfinally
to applicantnthewaitinglist who needtheaccessibilityfeatures.

CategonC: RegularadministrativaransfersTheseransferaremadeto offer incentiveso familieswilling to
help meet certain EGHAP occupancygoals, to correct occupancystandardswhere the unit size is
inappropriatefor the size and compositionof the family, to allow for nonemergencybut medically
advisabletransfersand othertransfersapprovedoy the EGHAP whena transferis theonly or bestway of
solvingaseriousproblem.

16.3 DOCUMENTATION
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16.5

Whenthetransferis attherequesof thefamily, thefamily mayberequiredto providethird partyverification
of theneedfor thetransfer.

INCENTIVE TRANSFERS

Transferequestwill beencouragedndapprovedor familieswholive in adevelopmentvheretheirincome

category(belowor above30% of areamedian)predominateandwish to moveto a developmentvheretheir

incomecategorydoesnot predominate.

Familiesapprovedor suchtransferswill meetthefollowing eligibility criteria:

A. Havebeenatenantfor threeyears;

B. For a minimum of one year, at leastone adult family memberis enrolledin an economicself-
sufficiencyprogramor is workingatleasttwenty-five (25) hoursperweek,theadultfamily members

are62 yearsof ageor olderor aredisabledor arethe primarycaregiversto otherswith disabilities;

C. Adult memberswho are requiredto perform community servicehave been current in these
responsibilitiesincetheinceptionof therequirementr for oneyearwhicheveris less;

D. Thefamily is currentin the paymentof all chargesowedto the EGHAP andhas not paid late rent
for atleastone year;

E. Thefamily passes currenthousekeepingispectionanddoesnot haveanyrecordof housekeeping
problemsduringthelastyear;

F. The family hasnot materiallyviolated the leaseover the pasttwo yearsby disturbingthe peaceful
enjoymentof their neighborspy engagingn criminal or drugrelatedactivity, or by threateninghe
healthor safetyof tenantsor HousingAuthority staff.

PROCESSINGTRANSFERS
Transfersonthewaitinglist will besortedby theabovecategoriesindwithin eachcategoryby dateandtime.

Transfersin categoryA andB will be housedaheadof any otherfamilies, including thoseon the applicant
waitinglist. Transfersn categoryA will behousedaheadf transfersn categoryB.

Transfersn categoryC will be housedalongwith applicantsfor admissiorat aratio of onetransferfor every
severadmissions.

Upon offer andacceptancef a unit, the family will executeall leaseup documentandpayanyrentand/or
securitydepositwithin two (2) businesslaysof beinginformedthe unit is readyto rent. The family will be
allowedfifteen (15) calendadaysto completeatransfer.Thefamily will beresponsibléor payingrentatthe
old unitaswell asthenewunit for anyperiodof timetheyhavepossessioof both. Theproratedrentandother
chargegkey depositandanyadditionalsecuritydepositowing) mustbe paid atthetime of leaseexecution.

Thefollowing is thepolicy for therejectionof anoffer to transfer:

A. If the family rejectswith good causeany unitoffered,theywill not losetheir placeon the transfer
waiting list.
B. If thetransferis beingmadeat therequesf the EGHAP andthe family rejects two offers without

good causethe EGHAP will take actionto terminatetheir tenancylf thereasorfor thetransferis
thatthecurrentunitis too smallto meettheEGHAPS sptimumoccupancytandardshefamily may
requesin writing to stayin the unit without beingtransferredso long astheir occupancywill not
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exceedwo peopleperliving/sleepingroom.

C. If thetransferis beingmadeatthef a mi réqueStndtherejectedoffer providesdeconcentration
incentivesthefamily will maintaintheirplaceonthetransfetist andwill nototherwisebepenalized.

D. If thetransferis beingmadeatthef a mi réquestfhefamily may, withoutgoodcauseandwithout
penalty,turn downoneoffer thatdoesnot includedeconcentratiomcentives After turningdowna
secondsuchoffer withoutgoodcausethef a mi naryedils beremovedrom thetransfedist.

COSTOF THE FAMILY'S MOVE

Thecostof thetransfergenerallywill beborneby thefamily in thefollowing circumstances:

A Whenthetransferis madeat therequesbf thefamily or by otherson behalfof thefamily (i.e. by the
police);

B. Whenthetransferis neededo movethefamily to anappropriatelysizedunit, eitherlargeror smaller;
or,

C. Whenthetransferis neededecausectionor inactionby the family causedhe unit to be unsafeor

uninhabitable.

Thecostof thetransferwill beborneby the EGHAPIn thefollowing circumstances:

A. Whenthetransferis neededn orderto carryoutmodernizationgdispositionor demolitionactivities;
B. When action or inaction by the EGHAP hascausedhe unit to be unsafeor inhabitablepr
C. Whenthetransferis necessitateecausafamily with disabilitiesneedsheaccessiblenit into which

thetransferringamily moved(Thefamily without disabilitiessignedaleaseriderto thiseffectprior to
acceptingheaccessiblenit).

Theresponsibilityfor movingcostsin othercircumstancewiill bedeterminedn acaseby casebasis.
TENANTSIN GOODSTANDING

Whenthetransferis attherequesbf thefamily, it will not beapprovedunlessthefamily is in goodstanding
with theEGHAP. This meanghefamily mustbein compliancewith theirleasecurrentin all paymentgo the
HousingAuthority, andmustpassa housekeepin@spection.

TRANSFER REQUESTS

A tenantmayrequesttransferatanytime by completingatransferequestorm. In consideringherequestthe
EGHAP may requesta meetingwith the tenantto betterunderstandhe needfor transferandto explore
possiblealternativesTheEGHAPwill reviewtherequestn atimely mannerandif ameetingis desired,t shall

contacthetenantwithin ten(10) businesslaysof receiptof therequesto schedulea meeting.

The EGHAP will grantor denythetransferrequestn writing within ten (10) businesslaysof receivingthe
requesbr holdingthemeetingwhichevers later.

If thetransferis approvedthefamily'snamewill beaddedo thetransferwaiting list.

If thetransferis denied thedenialletterwill advisethefamily of theirright to utilize thegrievanceprocedure.

RIGHT OF THE EGHAP IN TRANSFERPOLICY
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Theprovisionslisted aboveareto be usedasa guideto insurefair andimpartialmeansof assigningunitsfor
transferslt is notintendedthatthis policy will createapropertyright or anyothertypeof right for atenanto
transferor refuseto transfer.

INSPECTIONS

An authorizedrepresentativef the EGHAP andan adultfamily memberwill inspectthe premisesprior to
commencemenbf occupancy.A written statementof the condition of the premiseswill be made,all
equipmentwill be provided,andthe statemenwill be signedby both partieswith a copy retainedin the
EGHAPfile anda copygivento the family member An authorizedEGHAP representativevill inspectthe
premisestthetimetheresidentvacatesandwill furnishastatemenbf anychargeso be madeprovidedthe
residenturnsin thepropemoticeunderStatdaw. Theresident'security depositcanbeusedto offsetagainst
anyEGHAPdamageso theunit.

MOVE-IN INSPECTIONS

The EGHAP andanadultmemberof the family will inspectthe unit prior to signingthe leaseBoth parties
will signawritten statemenbf the conditionof theunit. A copyof thesignedinspectiorwill be givento the
family andtheoriginalwill be placedin thetenantffile.

ANNUAL INSPECTIONS

The EGHAP will inspecteachpublic housingunit annuallyto ensurethat eachunit meets the EGHAFS s
housingstandardsiork orderswill besubmittecandcompletedo correct anydeficiencies.

PREVENTATIVE MAINTENANCE INSPECTIONS

Thisis generallyconductedalongwith theannualinspectionThisinspectiorisintendedo keepitemsin good
repair.It checkswveatherizationgcheckgheconditionof thesmokedetectorsyaterheatersfurnacesautomatic
thermostatandwatertemperatureshecksor leaks;andprovidesanopportunityto changdurnacsfilters and
provideotherminorservicingthatextendghelife of theunit andits equipment.

SPECIALINSPECTIONS

A specialinspectionmay be scheduledo enableHUD or othersto inspecta sampleof the housingstock
maintainedoy the EGHAP.

HOUSEKEEPINGINSPECTIONS

Generally,at the time of annualreexaminationpr at othertimesasnecessarythe EGHAP will conducta
housekeepingnspectionto ensurethe family is maintainingthe unit in a safeand sanitary condition.

NOTICE OF INSPECTION

Forinspectiongefinedasannualinspectionspreventativanaintenancénspectionsspecialinspectionsand
housekeepinmspectionstheEGHAPwill give thetenantatleasttwo (2) calendadays writtennotice.

EMERGENCYINSPECTIONS

If anyemployeeand/oragentof theEGHAPhasreasorto believethatanemergencexists within the housing
unit, the unitcanbe enteredwithout notice. The person(sihat entersthe unit will leavea written noticeto
the residentthat indicatesthe dateand time the unit was enteredand the reasonwhy it was necessaryo
entertheunit.

PRE-MOVE-OUTINSPECTIONS
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When a tenantgives notice that they intend to move, the EGHAP will offer to schedulea premoveout
inspectionwith the family. The inspectionallows theEGHAP to help the family identify any problems
which, if left uncorrectedcould leadto vacatechargesThis inspectionis a courtesyto thefamily andhas
beenfoundto behelpfulbothin reducingcoststo thefamily andin enablingthe EGHAPto readyunitsmore
quickly for thefutureoccupants.

MOVE-OUTINSPECTIONS

The EGHAP conductsthe moveout inspectionafter the tenantvacatesto assesshe conditionof theunit
anddetermineesponsibilityfor anyneededepairs Whenpossiblethetenantis notified of theinspectiorand
is encouragetb bepresentThisinspectiorbecomeshebasisfor anyclaimsthatmaybe assessedgainsthe
securitydeposit.

PET POLICY

TheEGHAPregardingoets,asadoptediy theBoardof Commissionerss incorporated hereinby
reference.

REPAYMENT AGREEMENTS

Whenaresidenowesthe EGHAPbackchargesandis unableto paythebalanceby thedue date,the resident
may requestthat the EGHAP allow themto enterinto a Repayment AgreementThe EGHAPhasthesole
discretionof whetherto acceptsuchan agreement.All RepaymentAgreementsmust assurethat the full
paymentis madewithin a periodnotto exceedfour (4) monthsunlessthereare specialcircumstancesAll
RepaymentAgreementsmust be in writing and signed by both parties. Failure to comply with the
RepaymeniAgreementermsmay subjectthe Residento eviction procedures.

TERMINATION

TERMINATION BY TENANT

Thetenantmayterminatethe leaseat anytime uponsubmittinga 15-daywritten notice. If thetenantvacates
prior to theendof thefifteen (15) calendadays,theywill beresponsibléor rentthroughtheendof thenotice
periodor until theunit is re-rented whicheveroccursfirst.

TERMINATION BY THE HOUSING AUTHORITY

Twelve monthsafter the EGHAP hasimplementedthe mandatedCommunity ServiceRequirementit will
notrenewtheleaseof anynon-exemptfamily thatis notin compliancewith thecommunityservicerequirement
or anapprovedAgreemento Cure. If theydo not voluntarily leavethe property,eviction proceedingwill

begin.

The EGHAP will terminatethe leasefor seriousor repeatedviolations of material leaseterms. Such
violationsincludebutarenotlimited to thefollowing:

A. Nonpaymenbf rent,otherchargesor paymentvith anNSFcheck;

B. A historyof laterentalpayments;



Failure to provide timely and accurateinformation regarding family composition, income
circumstancesyr otherinformationrelatedto eligibility or rent;

Failureto allow inspectionof theunit;
Failureto maintaintheunitin a safeandsanitarymanner;
Assignmenbr sublettingof thepremises;

Use of the premisesfor purposesotherthanasa dwelling unit (otherthan for housingauthority
approvedesidenbusinesses);

Destructiorof property;

Acts of destruction, defacemerdy removalof anypartof the premiser failure to causeguestdo
refrainfrom suchacts;

Any violent or drugrelatedcriminal activity on or off thepremisesnotjuston or nearthe premises.
Thisincludesanytenantmemberof thet e n ahausebaidr guestandanysuchactivity engagedn
onthepremisedy anyotherpersorunderthet e n acontrod Bhisincludesbutis notlimited to the
manufactureof methamphetaminen the premisesof the EGHAP or on the premisesof any
otherfederallyassistedousing;

Non-compliancewith Non-CitizenRulerequirements;

Permittingpersonsot on theleaseto residein the unitmorethanfourteen(14) calendadayseach
yearwithout the prior written approvalof the HousingAuthority;

Any activity thatthreatenghe health,safety,or right to peacefukenjoymentof the premisedy other
residentor employee®f the Authority by theresidenthouseholdnembersor guestof theresident
or threatenshehealth safety,or right to peacefubnjoymenbf theirresidenceby personsesidingin
theimmediatevicinity of the premisess groundsfor terminationof tenancy;

Alcohol abusethat the EGHAP determinesdnterfereswith the health,safety,or right to peaceful
enjoymenif thepremisedy otherresidents;

Failureto performrequiredcommunityserviceor beexemptedherefrom;

The EGHAP will takeimmediateactionto evict any householdhatincludesan individualwhois
subjecto alifetime registratiorrequirementindera Statesexoffendemegistration program;

Determinationthat a householdmemberis illegally usinga drug or whenthe EGHAPdetermines
thatapatternof illegal useof adruginterfereswith thehealth safety,orrightto peacefulenjoyment
of thepremisedy otherresidents;

Criminal activity as shown by a criminal record. In such casesthe EGHAP will notify the
householdf the proposedactionto be basedon theinformationandwill providethesubject of the
recordandthetenantwith a copy of the criminal recordbeforethe EGHAP grievancehearingor
court trial concerningthe termination of tenancyor eviction. The tenantwill be given an
opportunityto disputethe accuracyandrelevanceof thatrecordin the grievancehearingor court
trial; and

Disconnectinga smokedetectorin any manner,removingany batteriesfrom a smokedetectoror
failing to notify theHousingAuthority if thesmokedetectotis inoperableor anyreasonand
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Othergoodcause.

If anindividualorf a mi ldaseéterminatedor criminalactivity,theEGHAP will notify thelocal
postoffice servingthedevelopmenthattheindividual or family nolongerlives there.

In deciding to terminatea tenancyfor criminal activity or alcohol abuse,the EGHAP will
considercircumstanceselevantto the particular casesuch as the seriousnes®f the offending
action, the extentof participationby the leaseholdein the offending action, the effectsthat the
eviction would have on family membersnot involved in the offending activity, andthe extentto
whichtheleaseholdehasshownpersonatesponsibilityandhastakenall reasonablstepsto prevent
or mitigatetheoffendingaction.

In deciding to terminatea tenancyfor criminal activity or alcohol abuse,the EGHAP will
requirealeaseholdeto excludea householdnemberin orderto continueto residein the assisted
unit, wherethat householdnemberhasparticipatedn or beenculpablefor anactionor failure to
actthatwarrantghetermination.

In decidingto terminateatenancyfor illegal druguseor a patternof illegal druguseby a household
membermwho is no longerengagingn suchuse,or for abuseor a patternof abuseof alcoholby a

householdmemberwho is no longer engagingin such abusehe EGHAP may considerwhether
suchhouseholdnember:

1. Is participatingin asupervisedirugor alcoholrehabilitationprogram;
2. Hassuccessfullcompleteda supervisedirugor alcoholrehabilitationprogram;or
3. Hasotherwisebeensuccessfullyehabilitated.

Forthis purpose EGHAP mayrequiretheleaseholdeto submitevidenceof one of theabovethree
(3) statements.

TERMINATIONS FOR CRIMINAL ACTIVITY

A.

AB.

+a. Any criminal activity that threatensthe health, safety, or right to peacefulenjoymentof the

Thetermfi d precessl e t e r mimeaashdetermimatiorby HUD thatlaw coveringtheEGHAPS s
jurisdiction requiresthat residentanust be given the opportunityfor a hearingin court which
providesthebasicelement®f dueprocesdeforeevictionfrom thedwelling unit.

HUD hasissuedadueprocessleterminatiorihatthelaw of this Staterequireghatresidentbegiventhe «
opportunityfor ahearingn acourtthatprovideghebasicelement®f dueprocesdbeforeevictionfroma
dwelling unit. The EGHAP hasthereforedeterminedthat this GrievanceProcedure shall not be
applicableo anyterminationof tenancyor evictionfor:

A

EGHAPRS publichousingoremisedy otherresident®rempbyeeofthe HousingAuthority;

2:b. Any violentor drugrelatedcriminal activity on or off suchpremisespr «

3.c. Any activity resultingin afelonyconviction. <

ABANDONMENT

The EGHAP will considera unit to be abandonedvhena residenthasboth fallen behindin rent AND has
clearlyindicatedby wordsor actionsanintentionnotto continueliving in theunit.

Whena unit hasbeenabandoneda EGHAP representativenay enterthe unit andremove anyabandoned
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property.It will bestoredin areasonablgecureplace.A 5-daywritten noticewill bemailedto theresident
statingwherethe propertyis beingstored,andwhenit will be soldor otherwisedisposedf. If the EGHAP
doesnot havea new addresdor the resident,the notice will be mailedto the unit addressso it canbe
forwardedby the postoffice.

20.5 RETURNOF SECURITYDEPOSIT

After afamily movesout,theEGHAPwill returnthesecuritydepositandpetdepositwithin - thirty (30) calendar
daysor give thefamily awritten statemenof why all or partof thesecuritydepositandpet depositsarebeing
kept. Therentalunit mustberestoredo the sameconditionsaswhenthefamily movedin, exceptfor normal
wearandtear.Depositswill notbeusedto covernormalwearandtearor damagehatexisted whenthe family

movedin.

The EGHAP will be consideredn compliancewith the aboveif the requiredpayment,statementpr both,
aredepositedn the U.S. mail with first class postagprepaidwithin thirty (30) calendardays.

21.0 VAWA PROTECTIONS| [cOmmem [024]:  Changesi this section are pe
FR 8.6.2013, Vol 178, No 151

Underthe Violence AgainstWomenAct (VAWA), public housingresident$have the followingspecific
protections,whichwill beobservedytheEGHAP:

An incident or incidentsor actual or threateneddomesticviolence, dating violence, sexual assaultor
stalkingwill notbe construedisaseriousor repeatediolation of theleasebythevictim or threatenedictim
of thatviolence,and shallnotin itself be good causefor terminatingthe assistanceienancy,or occupancy
rightsof thevictim of such violence.

The HousingAuthority may terminatethe assistancéo removea lawful occupantor tenantwho engagesn
criminal activity directly relating to domestic violence, dating violence, sexual assault, or stalking against
tenant oran affiliated individualof the tenanterimi i i

i without terminatingthe assistancer evicting victimized lawful occupantsThis
is also true evenif the householdmemberis not a signatoryto the lease.Under VAWA, the Housing
Authority is grantedthe authorityto bifurcatethelease.

For purposes of this sectiod, AWA 2013 defines an daffiliated individual, o with res
as a spouse, parent, brother, sister, or child of that individwadn individual to whom that individual

stands in loco parentis, or any individual, tenant, or lawful occupant living in the household of that

individual.

For purposes of this section, VAWA 2013 defirf&ximinal activity related to domestic violenagating

violence, or stalking @iminal activity directly related to domestic violence, dating violence, or stalking,
engaged in by a member of a tenant's household or any guest or other person under the tenant's control,
shall not be cause for terminati of tenancy of, occupancy rights of, or assistance to the victim, if the
tenant omaffiliated individualof the tenant is the victim.

TheHousingAuthority will honorcourtordersregardingherightsof acces®r controlof theproperty.

Thereis no limitation on the ability of the HousingAuthority to evict for othergood causeunrelatedo the
incidentor incidentsof domestioviolence datingviolence sexual assautir stalking,otherthanthevictim may
notbesubjectoafi modemanding t a n dhamahgictims.

Thereis no prohibitionontheHousingAuthority evictingif it i ¢ demonstratanactualandimminentthreat
to othertenantsor thoseemployedat or providing serviceto the propertyif thatt e n a nvti écstenamdiss )
nott er mi nated. 0



EGHAP shall require verification in all caseswhere an individual claims protectionagainst an action
involving such individual proposedto be taken by the Housing Authority. Types of acceptable
verificationsareoutlined below, andgnustbe submittedwithin 14 businessiaysafter receiptof the Housing
Aut h owrittenneduesfor verification.

211  VERIFICATION OF DOMESTICVIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT OR
STALKING

The EGHAP shall requireverificationin all casesvherean individual claimsprotection againstan action
involving suchindividual proposedo betakenby the HousingAuthority.

A. Requirementfor Verification. Thelaw allows,butdoesnotrequire theHousingAuthority to verify
that an incident or incidentsof actual or threateneddomesticviolence, dating violence, sexual
assault,or stalking claimedby a tenantor other lawful occupantis bonafide and meetsthe
requirementf the applicable definitions set forth in this policy. The HousingAuthority shall
requireverificationin all casesvhere anindividual claimsprotectionagainstan actioninvolving
suchindividualproposedo betakernbythe HousingAuthority.

Verification of a claimedincidentor incidentsof actualor threatenedlomesticviolence,dating
violencesexual assautir stalkingmaybeaccomplishedh oneof thefollowing threeways:

1. HUD-approvedform (HUD-50066)- By providing to the Housing Authority a written
certification, on the form approvedby the U.S. Departmentof Housing and Urban
DevelopmentHUD), thattheindividual is a victim of -domesticviolence,datingviolence
sexual assaulpr stalking that the incident or incidents in question are bona fide
incidents of actual or threatenedabusemeeting the requirementsof the applicable
definition(s) set forth in this policy. The incident or incidentsin question must be
describedin reasonablaletail as requiredin theHUD-approvedorm, andthecompleted
certificationmustincludethename of theperpetrator.

2. Otherdocumentation by providingto the HousingAuthority documentatiosignedby an
employee,agent, or volunteerof a victim service provider, an attorney,or a medical
professional,from whom the victim has soughtassistancen addressinghe domestic
violence, dating violence sexual erassaultor stalking, or the effects of the
abuse,describedin such documentationThe professionaproviding the documentation
mustsign andattestunder penaltyof perjury(28U.S.C.1746)tothepr of e sixliebnal 6 s
that the incident of domestic violence, dating violence, sexual assault, or stalking is
grounds for protection under 24 Code of Federal Regulations (CFR) 5.2005 or 24 CFR

iey. The victim of
theincidentor incidentsof domestic violence datingviolenceor stalkingdescribedn the
documentatiomustalsosignandattest to thedocumentatiomnderpenaltyof perjury.

3. Police or court recordi by providing to the Housing Authority a Federal,State,tribal,
territorial, or local police or courtrecorddescribingheincidentor incidentsin question.

B. Timeallowedto provideverification/ failure to provide. An individualwhoclaimsprotectionagainst
adverseactionbasedon anincidentor incidentsof actualor threatenedlomesticviolence,dating
violence sexual assaulor stalking, and who is requestedy the Housing Authority to provide
verification, must provide such verification within 14 businessdays after receiptof the written
requesfor verification. Failureto provideverification,in properform within suchtimewill resultin
lossof protectionunder VAWAandthis policy againsia proposedadverseaction.

21.2  CONFIDENTIALITY
All informationprovidedunderVAWA includingthefactthatanindividuatis-avictim-of domestiedolence,
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datingviolenceorstatking;shallthe fact that an individual is a victim of domestic violence, dating violence,

sexual assault, or stalking shall be kept confidential byBG#1AP, owner, orberetainedin-confidence
andnanager andhallnotbeenterednto anyshareddatabaser providedto anyrelatedentity exceptto the
extentthatthedisclosurés:

A. Requestedr consentedo by theindividualin writing;
B. Requiredfor usedin anevictionproceedingpr
C. Otherwiserequiredby applicabldaw.

EGHAPshallprovideits tenantshoticeof theirrightsundetVAWA includingtheirrightto confidentialityand
thelimits thereof.

SUPPORTFOR OUR ARMED FORCES

A majorandimportantcomponenbf our armedforcesaretheparttime military personnethatserven various
Reserveand National Guard units. The EGHAP is very supportive of these men and women. An
unfortunatefact of servicein boththe ReservesndNationalGuardis thatfrom time to time their personnel
are activatedto full-time statusand askedto serveour countryin a variety of ways and circumstances.
Whenevethe FederalGovernmentctivatesReserveand/orNationalGuardpersonnelthe EGHAP wantsto
supportthesebravewarriorsin thefollowing manners:

A. If a family finds it necessaryor anotheradultto temporarilymoveinto a unit solelyto serveasa
temporaryguardianfor childrenresidingin the unit, theincomereceivedby thetemporaryguardian
will notbecountedn determiningiamily income.

B. Although typically a criminal backgroundcheckis requiredbeforeanyonecan moveinto a public
housingunit, thisrequiremenwill bewaivedfor atemporaryguardianinsteadthebackgrounaheck
will occurafterthepersormovesin. If theresultsof thecheckdictatethatthepersonsineligible for
publichousingthefamily shallbegivenareasonablémetofind areplacementemporanguardian.

C. Recognizinghat activationin the Reserve®r NationalGuardcanbe very disruptiveto af a mi |
income,the EGHAP will expeditiouslyre-evaluatear e s i destif tequestedo do so and will
exercisgeasonableestraintif theactivatedresidenhastroublepayingtheirrent.

D. Typically a unit cannotbe held by afamily thatis not residingin it astheir primaryresidencelf all
memberof amilitary family aretemporarilyabsenfrom theunit becaus@a memberof thefamily has
beencalledto activeduty, thefamily canretaincontrol of the unit by paying therequiredrentand
returningto theunit within 30 calendadaysof the conclusionof theactiveduty service.

ANTI-FRAUD POLICY

TheEGHAPis fully committedto combatingraudin its publichousingorogram.t defines fraud as a single
actor patternof actionsthatincludefalse statementsthe omissionof information,or the concealmenof a
substantivefact made with the intention of deceiving or misleadingthe EGHAP. It results in the
inappropriateexpenditureof public housingfundsand/ora violation of public housingrequirements.

Althoughtherearenumeroudifferent typesof fraud that maybe committed the two mostcommonarethe
failureto fully reportall sourceof incomeandthefailureto accuratelyeportwhois residingin theresidence.
TheEGHAPshallaggressivelattemptto preventall casef fraud.

When a fraudulentaction is discovered,the EGHAP shall take action.It shall do one or more of the
following thingsdependingn circumstanceandwhatit determinesppropriate:

A. Requiretheresidento immediatelyrepaytheamountn question;

o



B. Requiretheresidento enterinto asatisfactoryepaymentgreemenassetforth in aprevioussection

of this Palicy;
C. Terminateher e s i teeancy; 0 s
D. Referthecasefor criminal prosecutionpr
E. Takesuchotheractionasthe EGHAPdeemsappropriate.

24.0 NO SMOKING (TOBACCO-FREE) POLICY

To insure quality of air and the safety of all public housing resid&@$]AP may declare some of its public
housing communitieasfiNo Smokin@ communitiesper thisPolicy.

In accordance with PIH Notie200921 (HA), 24 CFR 903.7 (b) (3), smoking (including, but not limited to,
smoking cigarettes, cigars, and pipey beprohibited insome of thegublic housing communities.

This includes all indoor areas including but nimited to residential units and common areas; and within
twenty (20) feet of said buildings and outdoor areas (apartments, entry ways, walkways, grassed areas, play
areas, parking lots and private vehicles parke&@GRHAP property).

Smoking outside is linted to the following areas: Designated smoking area, public areas such as parks,
sidewalks and streets.

The term fAsmokingo is defined as inhaling, exhaling, burning, or
similar tobacco products in any manneiroany forms.

The No Smoking Policy applies to all visitors, residents, contractavkinteers vendors, andEGHAP
employees. Tenants and members of the household shall be responsible to enforce this No Smoking Policy as
to their guests, invitees, and visitors to their residential units.

24.1  Responsibilities

It is the responsibility of themployees and stafb edicate residents and visitors about the No Smoking

Policy. Printed material will be available for visitors at tReoperty Managemen®ffices. XX Housing

Authority will p 0 s t signage that reads fANo Smoking All owed except in desig
smoking area will be clearly marked.

All public housing residents and their guest, invitees, and visitors are expected to:

A. Comply with the Resident Tenancy Lease Agreement and House Rules;

B. Not smoke in any resident unit, Housing Authority offices, anthiwitwenty (20) feet of any doors

and windows at said premises;

Not cause or permit a nuisance;

Not interfere, or cause or permit interference with, the reasonable peace, comfort or privacy of others;
Be responsible for behavior, conduct of their occupamid/or visitors to their unit, and ensure their
compliance wittEGHAP designated tobacefoee units and common areas.

moo

24.2  Violations

A violation of the tobaccdree Policy will be considered a material violation of the residential |d€sGeIAP
will utilize the following process to address the violations of the No Smoking Policy:

1st Violation Verbal warning. EGHAP may provide smoking cessation materials and a friendly
warning letter acknowledging the conversation.




2nd Violationr A written letterof warning will be given anEGHAP may provide smoking cessation
materials.

3rd Violation A final written violation letter will be served upon the resident but resident will be
given the option to remedy.

4th Violation A 30-day lease termination notiedll be issued.

24.3  Cessation Resources

All residents will be
offered information

regarding cessation
programs and

provided with access
tools to assist them in
quitting tobacco use, if

they so choose.




GLOSSARY

50058Form: TheHUD form thathousingauthoritiesare requiredto completefor eachassistechouseholdn public
housingto recordinformationusedin the certification and re-certification processand, at the option of the housing
authority,for interimreexaminations.

1937Housing Act: TheUnited StatesHousingAct of 1937(42U.S.C.1437etseq.)(24 CFR5.100)
IAccessible- When used with respect to the design, construction, or alteration of housing ainousary

progr ams, 6accessibl eb, means that the program or
adapted, can be approached, entered, and useditiguals with disabilities.

Accessible Unit- A unit that is designed, constructed, altered or adapted to be in compliance with the Uniform
Federal Accessibility Standards (UFAS) meets the minimum standards for compliance and is accessible.

IAccessibe Route- A continuous, unobstructed, UFA®mpliant path.

Adaptability - Ability to change certain elements in an otherwise accessible dwelling unit, such as kitchen

portion of the

counters, sinks and grab bars, to be added to, raised, lowered, or otherwise altered, to accommodate the needs of

persons with different types or degrees of diggb

Comment [025]: Added per HUD occupancy
guidelines appendix 1

|

Adjusted Annual Income: Theamountof householdncome afterdeductiongor specifiedallowancespnwhichtenant
rentis based(24 CFR5.611)

Comment [O26]:  Not necessary unless you ad
more info on this subject in ACOP

|

Adult: A householdnembemwhois 18 yearsor olderor whois the headf the householdpr spousepr co-head.An
emancipatedninor is alsoconsiderec&ainadult.In theanti-drugportionsof this policy, it alsorefersto aminorwhohas
beenconvictedof a crimeasanadultunderanyFederal Stateor tribal law.

Allowances: Amountsdeductedrom thehousehold'snnuaincomein determiningadjustecannuaincome(theincome
amountusedn therentcalculation) Allowancesaregivenfor elderlyfamilies,dependentsnedicalexpensefor elderly
anddisabledfamilies, disability expensesandchildcareexpensesor childrenunderl13 yearsof age. Othenllowance
canbegivenatthediscretionof thehousingauthority.

Annual Contributions Contract (ACC): Thewritten contracbetweerHUD andahousingauthorityundemwhichHUD
agreedo providefunding for a programunderthe 1937 Act, andthe housingauthority agreeso complywith HUD
requirementsor theprogram (24 CFR5.403)

Annual Income: All amountsmonetaryor not, that:

A. Goto (or on behalfof) thefamily heador spousdevenif temporarilyabsentpr to anyotherfamily
memberpr
B. Are anticipatedo bereceivedrom asourceoutsidethefamily duringthe12-monthperiodfollowing

admissioror annuareexaminatioreffectivedate;and
C. Are notspecificallyexcludedrom annuaincome.

AnnualIncomealsoincludes amountderived(during thel2-monthperiod)from assetgo which anymemberof the
family hasaccess(1937HousingAct; 24 CFR5.609

Applicant (applicant family): A persoror family thathasappliedfor admissiorio aprogrambutis notyetaparticipant
in theprogram (24 CFR5.403)

As-Paid States: Stateswherethe welfare agencyadjuststhe shelterand utility componentof the welfare grantin
accordancevith actualhousingcosts.Currently,the four aspaid StatesareNew HampshireNew York, Oregon,and
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Vermont.

Assets:Thevalueof equityin savingschecking|RA andKeoghaccountstealproperty stocks pondsandotherforms
of capitalinvestment.The value of necessarytemsof personalpropertysuchasfurniture and automobilesare not
countedasassets(Also see'netfamily assets")

Assetincome: Incomereceivedrom assetheld by family membersl|f assetsotal morethan$5,000 incomefrom the
assetss "imputed”andthe greaterof actualasseincomeandimputedassefncomeis countedin annualincome.(See
"imputedassetncome”below).

Assistanceapplicant: A family or individualthatseeksadmissiorto the public housingprogram.

Bifurcate: with respecto a public housingor Section 8easejt meando divide a leaseasa matterof law suchthat
certaintenantanbeevictedor removedwhile theremainingtamily memberdeaseandoccupancyightsareallowedto
remainintact.

BusinesDays: Daysthehousingauthorityis openfor business.

Ceiling Rent: Maximum rent allowed for someunits in public housingdevelopmentsinderthe income method
of calculatingentiand are equal to Flat Rersishedules

Certification: The examinationof a household'sncome, expensesand family compositionto determinethe
family's eligibility for programparticipationandto calculatethefamily's shareof rent.

Child: For purposef citizenshipregulationsa memberof the family otherthanthe family heador spousewvho is
underl8yearsof age.(24 CFR5.504(b))

Childcare ExpensesAmountsanticipatedo bepaidbythefamily for thecareof childrenunderl3yearsof ageduring
theperiodfor whichannualincomeis computed, bubnly wheresuchcareis necessarjo enableafamily membeto
activelyseekemploymentbegainfully employedpr to furtherhis or hereducatiorandonly to theextentsuchamounts
arenotreimbursedTheamountdeductedhallreflectreasonablehargegor childcareln thecaseof childcarenecessary
to permitemploymentthe amountdeductedshall not exceedthe amountof employmentincomethatis includedin
annuaincome.(24 CFR5.603(d))

Citizen: A citizenor nationalof the United States(24 CFR5.504(b))

Community service: Theperformancef voluntarywork or dutiesthatarea public benefitandthatserveto improve
the quality of life, enhanceresidentselfsufficiency, or increaseresidentself-responsibilityin the community.
Community serviceis notemploymenaindmaynotincludepolitical activities.

ConsentForm: Any consentform approvedby HUD to be signedby assistancepplicantsand participantsfor

the purposeof obtainingincome information from employersand SWICAs, return information from the Social
Security Administration,andreturninformationfor unearnedncomefromthelnternalRevenueservice Theconsent
forms may authorizethe collection of other information from assistancepplicantsor participantto determine
eligibility orlevelof benefits(24 CFR5.214)

Covered Families: Familieswho receivewelfare assistancer other public assistancéenefits("welfare benefits")
from a Stateor other public agency("welfare agency")undera programfor which Federal,State,or local law
requiresthata memberof the family mustparticipatein an economicself-sufficiency programasa condition for
suchassistance.

CoveredPerson: For purpose®f theanti-drug provisionsof this policy, a coveredpersons atenantanymemberof
the t e n ehousebaddaguestor anothepersorunderthet e n acontrod s

Currently engagingin: With respecto behaviorsuchasillegal useof a drug, otherdrugrelatedcriminal activity,
or othercriminal activity, currently engagingin meansthat the individual hasengagedn the behaviorrecently
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enoughto justify areasonabléeliefthatthei n d i v betiaviar$ coreent.

Dating Violence: Violencecommittedby aperson:(A) whois or hasbeenin a socialrelationshipof a romanticor
intimate naturewith the victim; and (B) wherethe existenceof sucha relationshipshall be determinedbasedon
a consideratiorof the following factors: (i) the length of the relationship;(ii) thetype of relationship;and (iii)
the frequencyof interactionbetweerthepersonsnvolvedin therelationship.

Decent,Safe,and Sanitary: Housings decentsafe andsanitaryif it satisfiegheapplicablehousingyualitystandards.
Department: TheDepartmenbf HousingandUrbanDevelopment(24 CFR5.100)

Dependent:A membenofthefamily (excepfosterchildrenandfosteradults),otherthanthefamily heador spousewhois
underl8yearsof ageor is a persorwith adisability or is afull-time student(24 CFR5.603(d))

DependentAllowance: An amount,equalto $480multiplied by the numberof dependentshatis deductedrom the
household'snnuaincomein determiningadjustecannuaincome_lIf the dependent is away from the home longer than
thirty (30)-days 6ther than a child temporarily placed in foster care or a student teffypa@&ay at collegg the
allowance isho longerallowed to be deductddom the annual income

Disability AssistanceExpensesReasonablexpensethatareanticipatedduringtheperiodfor whichannuaincomeis
computedfor attendantareandauxiliaryapparatusor adisabledamily membeandthatarenecessario enableafamily
member(includingthedisablednember}o beemployedprovidedthattheexpenseareneitherpaidto amembeiof the
family norreimbursedy anoutsidesource (24 CFR5.603(d))

Disability Assistance Expense Allowance: In determining adjusted annual income, the amount of disability
assistanceexpensesleductedrom annuaincomefor familieswith adisablechouseholdnember.

Disabled Family: A family whosehead,spousepr sole memberis a personwith disabilities;two or more persons
with disabilities living together;or one or more personswith disabilities living with one or more live-in aides.
(24 CFR 5.403(b))(Also se€"personwith disabilities.")

DisabledPerson: See"personwith disabilities."
Displaced Family: A family in which eachmember,or whosesole member,is a persondisplacedby governmental

action (suchasurbanrenewal)or a persorwhosedwelling hasbeenextensivelydamagedr destroyedasaresultof a
disaster declaredor otherwiseformally recognizedbursuantio Federaldisasterelief laws. (24 CFR 5.403(b)] An

elderly family may include elderly persons with disabilities and other family members who are not|elderly [cOmmem [028]:

HUD PH Occ GB appendix 1

Displaced Person: A persondisplacedby governmentabction or a personwhosedwelling has beenextensively
damagedor destroyedasa resultof a disasterdeclaredor otherwise formallyecognized pursuamb Federaldisaster
relieflaws [1937 Act]

DomesticViolence: Includesfelony or misdemeanocrimesof violencecommittedby a currentor formerspousenf
the victim, by a persornwith whomthevictim sharea child in common by a persornwho is cohabitatedvith or has
cohabited with thevictim asa spouseby a personsimilarly situatedto a spouseof thevictim underthedomesticor
family violence laws of the jurisdiction receivinggrantmonies,or by any otherpersonagainstan adult or youth
victim whois protected from thatpersonsctsunderthedomesticor family violencelawsof thejurisdiction.

Drug: meansacontrolledsubstancasdefinedin section102 of the ControlledSubstanceAct (21 U.S.C.802).

Drug-Related Criminal Activity : Theillegal manufacturesale,distribution,or useof a drug, or the possessionf a
drug with intentto manufacturesell, distributeor usethedrug.

Economic self-sufficiency program: Any program designed to encourage, assist, train or facilitate the
economic independencef HUD-assistedfamilies or to provide work for suchfamilies. Theseprogramsinclude
programdor job training,employmentounselingyork placementhasicskills training,educationEnglishproficiency,
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workfare,financial or householdmanagementapprenticeshipand any programnecessanto ready a participant
for work (includinga substancabuseor mentalhealthtreatmenprogram),or otherwork activities.

East Georgia Housing Authority Partners(EGHAP): EastGeorgia Housing Authority Partners, a consortia of
memberagenciesconsist of:

1 The City of Thomson Housing Authority

1 The City of Warrenton Housing Authority

1 The City of Harlem Housing Authority, and

1 The City of Crawfordville Housing Authority.

The EGHAPIn your areashould be selectechbed on youresidencyor the community irwhich you areapplying for
housing

Harlem Property Thomson Property Crawfordville & Warrenton Property
140 E. Milledgeville Road PO Box 627 PO Box 2
Harlem, Georgia 30814 219 Pecan Avenue 101 Phelps Drive
(706) 5563025 Thomson, Georgia 30824 Warrenton, Georgia 30828
(706) 5954878 (706) 4653459

Elderly Family: A family whosehead,spousepr solememberis a personwho is at least62 yearsof age;two or
more personswvho areat least62 yearsof ageliving together;or oneor morepersonsvho areat least62 yearsof
ageliving with oneor morelive-in aides.(24 CFR 5.403) | An elderly family may include elderly persons with

disabilities and other family members who are not elderly [cOmmem [029]:

HUD PH Occ GB appendix 1

Elderly/Disabled Family Allowance: For elderly families, an allowanceof $400is deductedrom the household's
annuaincomein determiningadjustedannuaincome.

Elderly Person:A personwhois atleast62 yearsof age.(1937HousingAct)
Employment: Employmentfor admissiorpreferenceurposess definedas:

Employmenimustbe currentandhavelasteda minimumof ninety (90) calendadaysprior to thetimethe
preferences claimed. The employmentnustprovidea minimumof twenty five (25) hoursof work per
weekfor the family memberclaimingthepreference

Theamountof earnedncomeshallnotbeafactorin grantingthis preference.

The employmentpart of this preferences also extendedequallyto (1) a family if the head,spousepr sole
memberis 62 yearsof ageor older or who is receivingsocial securityor SupplementaSecurityIncome
disability benefitsor anyother paymentdasedon theindividual'sinability to work and,(2) anyfamily whose
headspousego-heador unrelategartner of headof households currentlya full time studentor enrolledin an
employmentrainingprogram.

Extremely low-incomefamilies: Thosefamilieswhoseincomesdo notexceed30%of themedianncomefor thearea,
asdeterminedy HUD with adjustment$or smallerandlargerfamilies,exceptthatHUD mayestablistincomeceilings
higheror lowerthan30% of themedianincomefor theareaif HUD finds thatsuchvariationsarenecessarpecausef
unusuallyhigh or low family incomes.

Fair HousingAct: Title VIII of theCivil RightsAct of 1968,asamendedy theFair HousingAmendmentg\ct of 1988
(42U.S.C.3601etseq.) (24 CFR5.100)

24 CFR 5.403 updated

1128.2014; FR Feb 3, 2012 Vol 77, No23

[Family includesbutis notlimited td: [ Comment [030];

A. Family includes, but is not limited to, the following, regardless of actual or perceived sexual
orientation, gender identity, or marital status:
(1) A single person, who may be an elderly person, displaced person, disabled perseldeniyar
person, or ay other single person; or
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(2) A group of persons residing together, and such group includes, but is not limited to:
(i) A family with or without children (a child who is temporarily away from the home
because of placement in foster care is considem@mber of the family);

(i) An elderly family;

(iii) A near-elderly family;

(iv) A disabled family;

(v) A displaced family; and

(vi) The remaining member of a tenant family.

B. Other persons, including members temporarily absent (e.g. a child temporarily platestén
care or a student temporarily away at college), may be considered apart@fthg | i c an't famil yos
household if they are living or will live regularly withe family. [24 CFR 88 5 and 960]
1 Liveiin Aides may also be considered part- of the applicant fami/l

in aides are not family members and have no rights of tenancy or continued occupancy.

91 Foster Care Arrangements include situasion which the family is caring for a foster adult,
child or children in their home who have been placed there by a public child placement agency,
or afoster adult or adults placed in the home by a public adult placement agency. For purposes
of continued occupancy: the term family also includes the remaining member of a resident
family with _the capacity to execute a lease. [COmmem [031]: PHUD PH Occ GB appendix]

Family Self-Sufficiency Program (FSSProgram): The programestablishedy a housingauthorityto promoteself-
sufficiencyamongparticipatingfamilies,includingthe coordinationof supportiveservices(24 CFR984.103(b))

Flat Rent: A rentamountthefamlly maychooseto paym Ileu of havmgthelrrentdetermmedmderthelncomemethod

Not Strikethrough, Condensedby

eperat&th&uﬂﬂhe Flat Rent is establlshénhsed on the market rent of comparable un|ts in the prlvate unaSS|sted {
rertal marketand set at no less than 80 percent of the applicable Fair Market Rent-YHRéRnilies selecting the flat [Formaﬁed: Condensedby 0.1 pt

rent optionhavetheiareexamination of theirincomeevaluatednceeverythreeyearsand-ratherthanannually have
a reexaminatiownf family composition at least annually

Formatted: Font color: Auto, Condensedby

o JC

Full-Time Student: A personwho is attendingschoolor vocationaltraining on a full-time basisas definedby the Formatted: Condensedby 0.1 pt

institution.

IGender Identity: means actual or perceived gendslated characteristics {cOmmem [032]: 24 cfr 5.100 updated }
11.25.2014

Guest: Meansa persortemporarilystayingin theunit with theconsenbf atenantor othermembenf thehouseholdvho
hasexpresorimplied authorityto soconsenbn behalfof thetenant.
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Head of Household: The adult memberof the family who is the headof the householdor purposesf determining
incomeeligibility andrent.(24 CFR5.504(b))

HouseholdMembers: All membersf the householdncludingmembersof the family_(see definition abovelive-in
aidesfosterchildren,andfosteradults.All householdnembersrelisted ontheleaseandno oneotherthanhousehold
membersrelistedonthelease.

HousingAssistancePlan: A housingplanthatis submittedby aunit of generalocalgovernmenandapprovedyHUD
asbeingacceptableinderthestandardef 24 CFR570.

Housing Quality Standards (HQS)i The HUD minimum quality standards for housing assisted under the Public
Housing program.

Immediate Family Member: aspouseparent,brotheror sister,or child of the personpr anindividual to whomthat
persorstandsn locoparentig(in placeof aparent);or anyotherpersorliving in thehouseholdf thatpersorandrelated
to thatpersorby blood or marriage.

Imputed Income: For householdsvith netfamily asset®f morethan$5,000 theamountcalculatedby multiplying net
family assetdy a HUD-specifiedpercentagelf imputedincomeis morethanactualincomefrom assetstheimputed
amounts usedasincomefrom assetsn determiningannuaincome.

Imputed welfare income: Theamountof annuaincomenotactuallyreceivedy afamily, asaresultof awelfarebenefit
reductionfor welfarefraud or the failure to comply with economicself-sufficiencyrequirementsthatis nonetheless
includedin thefamily'sannuaincomefor purpose®f determiningrent.

[Minor - A minor is a person less than 18 years of age. An unborn child will not be considered as a minor. (See
definition of dependent.) Some minors are permitted to execute contracts, provided a court declares them

fiemancipatedo. ( comment [033]:

HUD phgb appendix 1

In-Kind Payments:Contributionsotherthancashmadeto the family or to a family memberin exchangdor services
providedor for thegenerabkupportof thefamily (e.g.,groceriesprovidedon aweeklybasis babysitting providedon a
regularbasis).

Income Method: A meansf calculatinga family'srentbasedon the greaterof 10% of their monthlyincome,30% of
theiradjustednonthlyincome thewelfarerent,or theminimumrent.Undertheincomemethodrentsmaybecappedy
aceilingrent.Underthismethod thefamily'sincomeis evaluatedat leastannually.

Interim (examination): A reexaminationof a family income, expensesand householdcomposition conducted
betweertheregularannuatecertificationavhenachangen ahousehold'sircumstancewarrantsuchareexamination.

Law enforcement agency: The National Crime Information Center (NCIC), police departmentsand other law
enforcemenagencieshathold criminal convictionrecords.

Live-In Aide: A persorwhoresideswith oneor moreelderlypersonsnearelderlypersonspr personsith disabilities
andwho:

A. Is determinedo beessentiato thecareandwell- beingof thepersons;
B. Is not obligatedfor thesupportof the personsand
C. Wouldnotbeliving in theunitexcepto providethenecessargupportiveservices(24CFR5.403(b))

A live-in aideis nota partyto thelease.

Low-Income Families: Thosefamilies whoseincomesdo not exceed80% of the medianincomefor the area,as
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determinedby HUD with adjustment$or smallerandlargerfamilies, exceptthat HUD mayestablisincomeceilings
higheror lower than80% of the medianfor the areaon the basisof HUD's findingsthatsuchvariationsarenecessary
becausef unusuallyhigh or low family incomes.

Medical Expenses:Medical expensegof all family membersof an elderly or disabledfamily), including medical
insurancepremiumgincluding the cost of Medicaséfhatareanticipateobluringtheperiodfor whichannualincomeis

computedandthatarenot covered by insurance(24 CFR5.603(d)). Theseexpensesnclude,but arenot limited to,
prescriptionand non-prescriptiondrugs, costsfor doctors,dentists,therapistsmedicalfacilities, carefor a service

animalstranspertatioand transportatiofor medicalpurposes.

Mixed Family: A family whosemembersncludethosewith citizenshipor eligibleimmigrationstatusandthosewithout
citizenshipor eligibleimmigrationstatus (24 CFR5.504(b))

Mixed population development: A public housing developmengr portion of a developmentthatwasreserved for
elderlyanddisabledamiliesatits inception(andhasretainedhatcharacter)lf thedevelopmentvasnot soreservecht
its inception, the EGHAP has obtainedHUD approvalto give preferencein tenantselectionfor all unitsin the
development(or portion of development)to elderly families and disabled families. These developmentswere
formerly knownas elderlyprojects.

Monthly Adjusted Income: Onetwelfth of adjustedncome.(24 CFR5.603(d))
Monthly Income: Onetwelfth of annualincome.(24 CFR5.603(d))

National: A personwho owes permanerllegianceto the UnitedStates, for exampl@sa resultof birth in a United
Stategerritory or possession(24 CFR5.504(b))

Near-Elderly Family: A family whosehead,spousepr solememberis a personwho is at least50 yearsof agebut
belowtheageof 62;two or morepersonswhoareatleast50yearsof agebutbelowtheageof 62, living togetherprone
or morepersonsvho areat least50 yearsof agebut belowtheageof 62 living with oneor morelive-in aides.(24 CFR

5.403(b)) |An elderly family may include elderly persons with disabilities and other family members who are not

elderly,

Comment [O34]:
expanded definition

HUD PH Occ GB appendix 3

Net Family Assets:

A. Net cashvalueafterdeductingreasonableoststhatwould beincurredin disposingof real property,
savingsstocks bondsandotherformsof capitalinvestmentexcludinginterestsn Indiantrustland
andexcludingequity accountin HUD homeownershiprograms.The valueof necessarytemsof
personapropertysuchasfurnitureandautomobileshallbeexcluded.

B. In casewhereatrustfund hasbeenestablishedndthetrustis notrevocabledy, or underthecontrol
of, anymemberof thefamily or householdthevalueof thetrustfundwill notbeconsiderecgnasset
solong asthefund continuego beheldin trust. Any incomedistributedfrom thetrustfund shallbe
countedvhendeterminingannuaincome.

C. In determiningnetfamily assetshousingauthoritiesor ownersasapplicable shallincludethevalue
of anybusines®r family assetglisposedf by anapplicantor tenantfor lessthanfair marketvalue
(including a dispositionin trust, but not in a foreclosureor bankruptcysale)during the two years
precedinghe dateof applicationfor the program orreexaminationasapplicable,jn excesf the
considerationreceivedtherefor. In the caseof a dispositionas part of a separationor divorce
settlementthedispositionwill notbeconsideredo befor lessthanfair marketvalueif theapplicant
ortenantreceivesmportantconsideratiomot measurabl@ dollarterms.(24 CFR5.603(d))

Non-Citizen: A personwhois neithera citizennor nationalof the United States(24 CFR5.504(b))

Occupancy Standards: The standardshata housingauthorityestablishe$or determininghe appropriatenumberof
bedroomseededo housefamiliesof differentsizesor composition
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Other personunder thet e n aaoritrdl:sFor the purpose®f the definitionof covered persoit meanghe person,
althoughnot stayingasa guest(asdefinedin this section)in theunit, is, or wasatthetime of theactivity in questionpon

the premisegaspremisess definedin this section)becausef aninvitation from the tenantor othermemberof the
householdvhohasexpres®r implied authorityto soconsenbn behalfof thetenant Absentevidenceo thecontrary,a
persortemporarilyandinfrequentlyonthepremisesolelyfor legitimatecommerciaburposess notunderthet e nant 6 s
control

Participant: A family orindividualthatis assistedy thepublic housingprogram.

Permanently absent: A persoror personsiot actuallyresidingin the unit who oncelived thereanddoesnotintendto
return.Onebecomepermanentiabsentvhenonevacategheunit.

Personwith Disabilities: A persorwho:

A. Hasadisability asdefinedin 42U.S.C.423
B. Is determinedpursuanto HUD regulationsto havea physical,mental,or emotional impairment
that:
1. Is expectedo beof long-continuedandindefinite duration;
2. Substantiallympededhis or herability to live independentlyand
3. Is of suchanaturethattheability to live independentlgouldbeimprovedby moresuitable

housingconditions.
C. Hasadevelopmentadlisability asdefinedin 42 U.S.C.6001.

Thisdefinitiondoesotexcludepersonsvhohavethediseasef acquiredmmunodeficiencgyndromeorany
conditionsarisingfrom theetiologicagentfor acquiredmmunodeficiencysyndrome.

Forpurpose®f qualifyingfor low-incomehousingjt doesnotincludeapersorwhosedisabilityisbasedolely
onanydrugor alcoholdependence.

Premises:for purposeof the antidrugprovisionsof this policy it meanghe buildingor complexor developmenin
whichthe public or assistedousingdwelling unit is located jncludingcommonareasandgrounds.

Previously unemployed This includesa personwho hasearnedjn the 12 monthspreviousto employmentno more
thanwould bereceivedfor 10 hoursof work perweekfor 50 weeksatthe establishedninimumwage.

ProcessingEntity: The personor entity thatis responsibldor makingeligibility and relateddeterminationsandan
incomereexaminationln the Section8 andpublic housingprogramstheprocessingntityis theresponsibilityentity.

Proration of Assistance:Thereductionin a family's housingassistanc@aymentto reflectthe proportionof family
membersn amixedfamily whoareeligible for assistancg24 CFR5.520)

Public Housing: Housingassistedinderthe 1937 Act, otherthanunderSection8. Public housingincludesdwelling
unitsin amixed-financeprojectthatareassistedy EGHAPwith capitalor operatingunds.

Public HousingAgency(PHA): Any State county,municipality,or othergovernmentagntityor publicbody(or agency
or instrumentalitythereof)which is authorizedto engagen or assistin the developmenbr operationof low-income
housingunderthe 1937HousingAct. (24 CFR5.100)

Recertification: Theannualreexaminatiorof afamily'sincome,expensesandcompositiornto determinethefamily's
rent.
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RemainingMember of aTenantFamily: If the head of household dies or leaves the dwelling unit permanently for any
reason, the remaining family membenay continue to occupy the unit if there is at least one household member (not a
live-in aide) of legal age and capacity to execute the lease living in the housAtaiidd may remain in the unit as a
remaining family member if thEGHAP Housing Authority permits an adult to join the household as a new head of

PH Occ GB, p. 26].

household A new lease must be signed to correct the family's composition in the tenant file [cOmmem [036]:

ResponsibleEntity:

A. Forthepublic housingprogram the Section8 tenantbasedassistancerogram24 CFR982), and the
Section 8 projectbased certificate or voucher program (24 CFR 983), and the Section 8
moderataehabilitationprogram(24 CFR 882), responsiblentity meanghe EGHAP administering
the programunderanACC with HUD;

B. Forall otherSection8 programsresponsiblentity meanghe Section8 projectowner.
Security Deposit A dollar amount which can be collected from the family by the owner upon termination of the

lease and applied to unpaid rent, damages or other amounts owed to the owner under the lease according to State or
local law.

ISexual orientation means homosexuality, heterosexuality, or bisexuality Comment [037]:
11.25.2014

24 cfr 5.100 updated

Self-Declaration: A type of verification statemenby the tenantasto the amountandsourceof income, expensesy
family composition.Selfdeclarationis acceptablererification only when third-party verification or documentation
cannotbeobtained.

“ { Formatted: Indent: Left: 0"

ISexual Violence/Sexual Assauli Any conduct proscribed by chapter 109A of title 18, United States Code and
includes both assaults committed by offenders who are stsatméie victim and assaults committed by offenders
who are known or related by blood or marriage to the victim. See also Sexual Abuse.

Sexual Abusei includes violations of federal law where a person knowingly (1) causes another person to engage in a
sexual act by threatening or placing that other person in fear (other than by threatening or placing that other person in
fear that any person will be s@loted to death, serious bodily injury, or kidnapping); or (2) engages in a sexual act
with another person if that other person is (a) incapable of appraising the nature of the conduct or (b) communicating
unwillingness to engage in, that sexual act, cerafits to do so. See also Domestic Violence, Dating Violence,

Sexual Assauland Stalking. Comment [O38]:
11.25.2014

24 cfr5.100 updated

Shelter Allowance: Thatportionof awelfarebenefit(e.g., TANF) thatthewelfareagencydesignateto beusedor rent
andutilities._

SinglePerson: Someondiving aloneor intendingto live alonewho doesnotqualify asanelderlyfamily, apersonwith
disabilities,adisplacederson pr theremainingnembeiof atenantfamily. (PublicHousing:Handbook7465.1REV-2,
3-5)

SpecifiedWelfare Benefit Reduction:

A A reductionof welfarebenefitsby the welfareagency,n wholeor in part,for a family memberas
determinedy the welfareagency becausef fraud by a family memberin connectionwitwith the
welfare program; or becauseof welfare agency sanction against a family member for
noncompliancewith a welfareagencyrequiremento participatein an economicself-sufficiency
program.
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B. "Specifiedwelfarebenefitreduction"doesnotincludeareductionor terminationof welfarebenefits
by thewelfareagency:

1. attheexpirationof alifetime or othertimelimit onthe paymenbf welfarebenefits;
2. becausafamily membeiis notableto obtainemploymenteventhoughthefamily member
hascompliedwith welfareagencyeconomicself-sufficiencyor work activitiesrequirements;

or

3. becausafamily membethasnot compliedwith otherwelfareagencyrequirements.

ISpouse- Spouse means the husband or wife of the head of the household. {Comment [039]: 24 cfr 5.100 updated
11.25.2014

Stalking: to follow, pursue,or repeatedlycommitactswith theintentto kill, injure, harasspr intimidate;or to place < [Formaned: Indent: Left: 0.06"

undersurveillancewith theintentto kill, injure, harasspr intimidateanothemperson;andin the courseof, or asaresult
of, suchfollowing, pursuit,surveillancepr repeatedlycommittedacts,to placea personin reasonabléear of thedeath
of, or seriousbodily injury to, or to causesubstantiabmotionalharmto (i) thatpersonyii) amemberof theimmediate
family of thatpersonjor (iii) thespouseor intimatepartnerof thatperson.

State Wage Information Collection Agency (SWICA): The Stateagencyreceiving quarterlywagereportsfrom <« [Formaned; Indent: Left: 0.06"

employersn the Stateor analternativesystenmthathasbeendeterminedy the Secretanpf Laborto beaseffectiveand
timelyin providingemploymentrelatedincomeandeligibility information.(24 CFR5.214)

Temporarily absent: A personof personsnot actuallyresidingin a unit for a period of time while still maintaining « [Formaued: Indent: Left: 0.06"

control of the unit. If the absencexceedshirty (30) calendadays,the HousingAuthority mustagreeto the absence.
Exceptions will be made for instances related to reasonable accommodations or VAWA.

Temporary Assistanceto Needy Families (TANF): The programthat replacedthe Assistanceto Familieswith « [Formaned; Indent: Left: 0.06"

Dependenthildren(AFDC) that providesfinancialassistancéo needyfamilieswho meetprogrameligibility criteria.
Benefitsarelimited to a specifiedtime period.

Tenant: Thepersoror family rentingor occupyinganassistedlwelling unit. (24 CFR5.504(b)) « [Formaued; Indent: Left: 0.06"

Tenant Rent: The amountpayablemonthly by the family asrentto the housingauthority. Whereall utilities (except « [Formaned; Indent: Left: 0.06"

telephonepndotheressentiahousingservicesaresuppliedby the housingauthorityor owner,tenantrentequalstotal
tenantpayment Wheresomeor all utilities (excepttelephonepndotheressentiahousingservicesaresuppliedby the
housingauthorityandthe costthereofis notincludedin theamountpaid asrent,tenantrentequalgotal tenantpayment
lessthe utility allowance (24 CFR5.603(d))

Third -Party (verification): Written or oral confirmationof a family's income,expensesor householdcomposition « [Formaned; Indent: Left: 0.06"

providedby a sourceoutsidethehousehold.

Total Tenant Payment(TTP): “ [Formatted: Indent: Left: 0.06"

A. Totaltenantpaymentor familieswhoseinitial leases effectiveon or after August1, 1982:
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1. TotaltenantpaymentstheamountcalculatedinderSection3(a)(1)of the1937Act whichis

thehigherof :

a. 30%ofthef a mi niowgttdysdjustedncome;

b. 10%of thef a mi nhogtldyscome;or

b—

c. Minimum Rent; and never more than the

d. Flat Rent, if chosen by the familpt Comment [040]:  HUD phgb appendix 3
ce. If thefamily is receivingpaymentdor welfareassistanc&om apublicagencyand

a partof suchpaymentsadjustedn accordancevith thef a mi actyafhausing
costsjs specificallydesignatedby suchagencyto meetthef a mi hbugidgsosts,
theportionof suchpaymentsvhichis sodesignated.

If thefamily's welfareassistanceés ratablyreducedrom the standarcf needby applyinga
percentagethe amountcalculatedundersection3(a)(1)shallbe the amountresultingfrom
oneapplicationof thepercentage.

2. Total tenantpaymentfor familiesresidingin public housingdoesnotincludechargedor
excesaltility consumptioror othermiscellaneousharges.

B. Total tenantpaymentfor families residingin public housingwhoseinitial leasewaseffectivebefore
August 1, 1982: Paragraphgb) and (c) of 24 CFR 913.107,as it existedimmediatelybefore
Novemberl8, 1996),will continueto governthe total tenantpaymentof families, undera public
housingorogramwhoseinitial leasewaseffectivebeforeAugust1, 1982.

Uniform Federal Accessibility Standards (UEAS) - Standards for the design, construction, and alterationof [Formaued; Indent: Left: 0.06"

publicly owned residential structures to insure that physically disability persons will have ready access to and use of
such structures. The standards are set forth in Appendix A to 24 CFROP&wel cross reference to UFAS in 504
regulations, 24 CFR 8.32(a).

Utility Allowance: If the costof utilities (excepttelephone)and other housingservicesfor an assistedunit is not < [Formaned; Indent: Left: 0.06"

includedin thetenantrentbutis theresponsibilityof thefamily occupyingtheunit, anamountequalto theestimatenade
by ahousingauthorityof themonthlycostof areasonableonsumptiorof suchutilities andotherservicedor theunit by
an energyconservativehouseholdof modestcircumstancesonsistentwith the requirement®f a safe,sanitary,and
healthfulliving environment(24 CFR5.603)

Utility Reimbursement: Theamountjf any,by whichtheutility allowancefor theunit, if applicable exceedshetotal < [Formaned; Indent: Left: 0.06"

tenantpaymentor thefamily occupyingtheunit. (24 CFR5.603)

Very Low-Income Families: Familieswhoseincomesdo notexceedb0% of themedianfamily incomefor theareaas « [Formaued: Indent: Left: 0.06"

determinedby HUD with adjustmentsor smallerandlargerfamilies, exceptthatHUD mayestablishincomeceilings
higheror lowerthan50% of themedianfor theareaif HUD findsthatsuchvariationsarenecessarpecausef unusually
high or low family incomes.

Violent criminal activity: meansany criminal activity that hasas one of its elementsthe use, attempteduse,or « [Formaned; Indent: Left: 0.06"

threatened usef physicalforce substantiaénoughto causepr bereasonablyikely to cause seriousbodily injury or
propertydamage.

Welfare Assistance:Welfareor otherpaymentdo familiesor individuals,basedn need thataremadeundemprograms
funded,separatelyr jointly, by Federal Stateor local governmentgincludingassistancprovidedunderthe Temporary
Assistancdor NeedyFamilies(TANF) program asthattermis definedundertheimplementingegulationsssuedoy the

Departmenbf HealthandHumanServicesat45 CFR260.31).
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| 45CFR260.31definesthetermfi a s s i $oindudecasidpaymentsyouchersandotherformsof benefits « [Formaned; Indent: Left: 0.06"

designedo meetafamily'songoingbasicneedqi.e., for food, clothing,shelter utilities, householdyoods personal
careitems,andgeneraincidentalexpenses).

| Itincludessuchbenefitsevenwhentheyare: N [ Formatted: Indent: Left: 0.06"
A Providedin theform of paymentdy a TANF agencypor otheragencyonits behalf,to individual
recipientsand
B. Conditionedon participationin work experiencer communityservice(or anyotherwork activity

under45CFR261.30).

| Exceptwhereexcludedaterin thisdefinition, it alsoincludessupportiveservicesuchastransportatiorand « [Formaued; Indent: Left: 0.06"

childcareprovidedto familieswho arenotemployed.

| Thetermfia s s i excladesc e o - [Formalted: Indent: Left: 0.06"
A. Nonrecurrentshorttermbenefitshat:
1. Are designedo dealwith aspecificcrisissituationor episodeof need;
2. Are notintendedo meetrecurrentor ongoingneedsand
3. Will notextendbeyondfour months.
B. Work subsidiegi.e., paymentdo employersor third partiesto help coverthe costsof employee

wagespenefits supervisionandtraining);

C. Supportiveservicessuchaschild careandtransportatiorprovidedto familieswho areemployed;
D. Refundableesarnedncometaxcredits;

E. Contributiongo, anddistributionsfrom, Individual DevelopmenAccounts;

F. Servicessuchascounselingcasemanagemenpeersupport,childcareinformationandreferral,

transitionalservicesjob retention job advancemengndotheremploymentrelatedserviceghat
donotprovidebasicincomesupport;and

G. Transportatiorbenefitsprovidedundera JobAccessor Revers€Commuteproject,pursuanto
section404(k)of theAct, to anindividualwhois not otherwisereceivingassistance.

| Welfare Rent: In "as-paid" welfareprogramstheamountof thewelfarebenefitdesignatedor shelterandutilities. < [Formaned; Indent: Left: 0.06"

| Written notification: All written notificationsrequiredin this policy shallbehanddeliveredwith asignedreceiptor < [Formaned; Indent: Left: 0.06"

mailedvia first classmail unlessspecifiedotherwise.
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ACC
CFR
FSs
HCDA
HQS

HUD

ACRONYMS

AnnualContributiongContract

Codeof FederaRegulations

Family Self Sufficiency(program)
HousingandCommunityDevelopmen#ct
HousingQuality Standards

Departmenbf HousingandUrbanDevelopment

INS(U.S.) ImmigrationandNaturalizatiorService

NAHA (CranstorGonzalez)NationalAffordable HousingAct
NOFA Noticeof FundingAvailability
OMB (U.S.)Office of ManagemenandBudget
PHA PublicHousingAgency
QHWRA  QualityHousingandWork ResponsibilityAct of 1998
SSA SocialSecurityAdministration
TTP Total TenantPayment
a. 'Title VI of the Civil Rights Act of 1964, which forbids discrimination on the basis of race, color, or national

b.

origin in programs or activities receiving federal financial assistance;

Title VIII of the Civil Rights Act of 1968, as amended &y #74 Housing and Community Development Act

o

and the Fair Housing Amendments

Act

of

1988 (“Fair

discrimination beyond federally funded housing and includes religion, sex, disability, and familial status as

additional protected classes. The law also provides examples of prohibited discrimination; ;

Executive Order 11063, which calls for equal opportunities in housing;

Section 504 of the Rehabilitation Act of 1973, which describes specific housing rightsarfspeith

disabilities living in federally funded housing;

Age Discrimination Act of 1975, which establishes certain rights of the elderly;.

—h

Title Il of the Americans with Disabilities Act and the Americans with Disabilities Amendment Act,;

Violence Against Women Reauthorization Act of 2013 (VAWA), signed into law January 5, 2014, which

establishes the rights of victims of domestic violence, dating violence, sexual assault and stalking, living in

federally funded housing;

The Equal Access kousing in HUD Programs Regardless of Sexual Orientation or Gender Identity Final Rule,

published in the Federal Register February 3, 2012.
All applicablestate laws and local ordinancesnd

.

any legislation protecting the individual rights of tenantspbgants or staff that may subsequently be

enacted.

" HUDPIHNotice 201326 allows for this until March 2015. If this notice terminates or is revoked FG&|ARill

revert back to annual reexaminations as outlined in 15.0 of this ACOP.
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